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ANALYSIS OF MAQOSHID SYARIAH
ON CASH ON DELIVERY (COD) SYSTEM
AT SHOPEE INDONESIA MARKETPLACE

Indonesia is experiencing very rapid development, with a variety of modern payment systems that
are widely used among the public. One of them is COD at Shopee.The rise in cases that occurred was
caused by buyers misusing the COD system which resulted in several parties, namely couriers and
sellers feeling disadvantaged, besides that the COD system at Shopee is a method that is easy, safe,
and practical to use, about this problem raises various questions and the author’s goal is Islamic views
on the use of COD on Shopee, the maqosid syariah perspective on COD. This type of research is field
research, with qualitative methods producing descriptive data. Research results are Practice COD on
Shopee contains practical, and efficient. This COD can be supported by maqoshid sharia because of
the convenience in the mechanism which also reaches the Hujjiyat element if it is not implemented it
difficulties and is included in the Hifdhu Mall.

Key words: Shopee, Market, COD, Maqoshid sharia.
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Shopee MHAOHE3USIABIK, HApbIKTA
KOAMa-KOA akiuameH xeTkizy (COD) xy#eci 60ibiHLIA
MakKallMA, CUPUSIHBI TAAAQY

MHAOHE3US eTe KapKbIHABI AAMyAQ YKOHE OHAA XaAbIK, apacbiHAA KEHiHEH KOAAAHBIAATbIH KerTereH
3amaHaym TeAem xxyneaepi 6ap. OaapabiH 6ipi-Shopee-aeri COD. boaraH >karaanAapAblH Ke0Oeioi
caTbin aaywbiaapAbiH COD >xyreciH AypbiC nanaaraHbaybiHaH TybliHAQAbI, OYA GipHelle TapanTapAbl,
aTan anTKaHAQ KYpPbEpAEp MEH CaTyWbIAAPAbl KbIChbIMFa YLIbIPATTbI, COHbIMEH KaTap Shopee-aeri
COD xy#reci kapanarbiMm, Kayinci3 KeHe KOAAAHYFa bIHFaMAbl 9AIC 6OAbIN TabblAaAbl, OCbl MOCEAere
6aiAaHbICTbl BPTYPAI MBCEAEAED TYbIHAAMABI CYpaKTap eHe aBTopAbiH Makcatel COD-ai Shopee-
A€ KOAAQHYFa MCAAMABIK, K&3Kapac, cod-pafbl CMApMATTbIK, NMEPCreKTUBaHbIH, MAaKOCUAIL. 3epTTeyAiH
OGyA Typi cunatTamasblk MOAIMETTEpAl 6GepeTiH canaAbl SAICTEPMEH AAAaAbIK, GOAbIM TabblAAAbI.
3eptTey HaTmxeAepi-Shopee-aeri COD Taxipmbeci npakTUKaAbIK )koHE TUIMAT TOCIAAT KaMTUABI. bya
TpecKkaHbl MaKOLLMA LapUFaT KOAAAYbl MYMKIH, OMTKEHI OA XYAXKasT 3AeMEeHTiIHe KOA XKeTKi3eAi, erep
OA icke acbipbiaMaca xeoHe Hifdhu cayaa optaabiFbiHa eHriziace. Shopee-ae KOAMa-KOA TOAEMAI ap0ip
KOFaM OKIiAl KOA XXeTIMAI MHTEpPHET-AYKEHAI Kapar, TOAeM >KYMeCiH KOAMa-KOA akllaMeH icke KOocy
apKblAbl MAAAAAHA aAaAbl, COAAH KeriH CaTbin aAyLLbl CaTbIM aAaTbiH HOPCEre TarnchipbiC 6epe araAbl,
CaTbiN aAyLLbIHbIH, KOAMa-KOA TarCbIPbIChl MEXKEAI dKepre >KeTKi3iAeAl.

Ty#in cesaep: Shopee, 6azap, COD, makaluma wapmar.
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AHaAM3 Makalunaa cCMpum
Mo cMcTeme AOCTaBKM HaAuuHbiMKU (COD)

Ha MHAOHE3UIHCKOM pbiHKe Shopee

MHAOHE3US NepexkmMBaeT oueHb BypHOE pPa3BUTUE, U B HEN CYLLLECTBYET MHOXECTBO COBPEMEHHbIX
NMAQTEXHbIX CUCTEM, KOTOPbIE LUMPOKO MCTMOAb3YIOTCS Cpean HaceaeHns. OaHOM 13 Hux aBageTca COD
B Shopee. PocT uncaa cayvaeB, KOTOpble MPOM30LLAK, OblA BbI3BaH TEM, YTO MOKYNATEAN HEMPABUABHO
ncrnoAb3oBaan cuctemy COD, B pe3yAbTaTte Yero HECKOAbKO CTOPOH, @ MMEHHO Kypbepbl 1 MPOAABLLb,
UyBCTBOBaAM Cebs ylleMAeHHbIMK, Kpome Toro, cuctema COD B Shopee SBASIETCS METOAOM, KOTOPbIN
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Analysis of maqoshid syariah on Cash On Delivery (COD) system at Shopee Indonesia marketplace

npoct, 6e3onaceH 1 NpPakTUYeH B MCMOAb30BaHNM, B CBSA3M C 3TOM MPOOAEMON BO3HMKAIOT Pa3AMYHbIE
BOMPOCHI, 1 LIEAbIO aBTOpPaA SIBASIETCS MCAAMCKMIA B3rASIA Ha mcroab3oBadne COD B Shopee, makocua
cuapuatckon nepcnektvBbl Ha COD. AaHHbIM TUM MCCAEAOBAHMS SIBASIETCS MOAEBbIM, C KauyeCTBeH-
HbIMM METOAAMM, AQIOLMMUM OMurcaTeAbHble AaHHble. Pe3yabTaTbl nccaepaoBanms — npaktika COD Ha
Shopee coaep>xuT npakTUyecknin 1 3eKTUBHBINA MOAXOA. DTa Tpecka MOXeT ObiTb MoAAep>KaHa
MakOLUMAOM LLIAPMATOM M3-3a YAODCTBA B MEXaHM3ME, KOTOPbIN Tak>Ke AOCTUraeT dAeMeHTa XyAXUST,
€CAM OH He peaAn3oBaH, M BKAKOYeH B Toprosblii ueHTp Hifdhu. Onaata HaroXeHHbIM nAaTexxom B
Shopee mMoseT 6bITb MCMOAb30BaHa KaXXAbIM NMPEACTaBUTEAEM OOLIECTBEHHOCTM, MPOCMOTPEB MHTEP-
HeT-MarasmH, KOTOPbIA HY)KHO MOCETUTb, aKTUBMPOBAB MAATEXXHYIO CUCTEMY HAAOXKEHHbBIM MAATEXKOM,
3aTeM MOoKyraTeAb MOXKET 3akasaTb TO, YTO OH KYMWUT, 3aKa3 MOKynaTeAsl HAAOXKEHHbIM MAATEXXOM By-

AET AOCTAaBAE€H B MYHKT Ha3Ha4YeHU4.

KatoueBblie caoBa: Shopee, pbiHok, COD, mMakalMACKUWIA Wwapuar.

Introduction

The developments that occur in the field of
information technology are amazing (Nugroho
Sumarjiyanto, 2022). The increasing number of
internet users is one of the reasons for the opening
of online transactions(Handayani, 2021). Recent
advances in technology have broadened the
definition of e-commerce to include other types of
activities, such as marketing, selling, purchasing,
delivering, and servicing goods and services via the
Internet or other networks (Pencarelli T, 2018).

Online payments are no stranger to hearing,
with the increasingly improved service and
trust provided by online payment actors. More
and more people are using this service, with the
convenience of cash on delivery payments. To
advance a business in an e-commerce, it must be
able to compete in improving its services, one of
which is the Cash On Delivery payment method.
The use of the cash on delivery service method in
e-commerce is increasingly in demand, because it
is safe and offers a variety of benefits for buyers
(Asnawi, 2008).

Metode Pembayaran yang Digunakan Responden saat Belanja Online (Maret 2021)

Dompet digital

Bayar tunai di tempat

Transfer mobile banking

Transfer ATH

Bayar di minimarket

lasa cidlan

Kartu kredit

Lainnya

Dkatadata...

70

Persen

“ijy databoks

Figure 1 — Payment Method used by Respondents when Shopping Online (March 2021)
Note — iPrice, 21 July 2020
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Online sales are one type of buying and selling
transactions that use internet media in selling (Son,
2019). Currently, online sales are one form of
transaction type that is widely used in buying and
selling, the use of the internet is chosen by many
people because of the convenience that the internet
has (Dian Wirdasari, 2009). Based on a survey by
the Central Statistics Agency (BPS) entitled ‘E-
commerce Statistics 2022, it was revealed that
e-commerce, with 83.11% in almost all business
fields, prefers to use the Cash on Delivery method
(Rachman, 2022).

However, there may be many cases that have
occurred that have harmed one of the parties, both
the consumer and the seller, or the courier, such as
the cases that have occurred due to COD because the
goods do not match what the buyer ordered problem
between the courier and the buyer. In the system that
should be in the COD marketplace Shopee, couriers
are not responsible for the non-conformance of
goods when making transactions, this is the main
factor for the harm that occurs in the COD system
on the Shopee Marketplace. The Cash on delivery
system on the Shopee marketplace is different from
the usual COD, where the seller sends the buyer’s
order via a courier service and the buyer pays for the
order to the courier.

Several cases occurred, namely the buyer forced
the courier to replace or exchange the item and did
not want to pay for it, and the courier was threatened
by the seller, even though with the COD Shopee
system the courier is only tasked with delivering the
goods that have been ordered by the buyer without
knowing what the buyer ordered, this makes the
courier feel disadvantaged by the buyer who does
not want to pay for what the buyer ordered, because
the goods do not match With the specifications
of the goods listed, a problem arises in which the
buyer feels disappointed with the goods and causes

dissatisfaction due to the imperfection of the goods
and a decrease in the quality of the goods, which
results in the buyer not being able to cancel this
contract. (Https://1d.Theasianparent. Com/Cara-
Tarik-Tunai-Tanpa-Kartu, 2022)

It can be concluded that a system that has
developed over time has made everything look
practical and can ease human work, provided that
it does not depart from the Islamic teachings in that
system. considering the prevalence of COD system
users on the Shopee marketplace, and from the
explanation above, the authors consider it important
to do further research related to COD on the Shopee
Marketplace according to Maqoshid Syariah, with
the title: “Cash on Delivery (COD) on the Shopee
Marketplace from the perspective of Al-Maqoshid
Syariah”

Methodology

This type of research is field research
(field research), which is a resarch conducted
systematically that combines existing data in the
field, with qualitative methods, which produce
descriptive data, researchers collect data through
observation, interviews, documentation from
research sites, books relevant information, the
Shopee website and accurate data. With the object
of research on online shops at shop using the COD
system, couriers, and buyers using the COD system.

Cash on delivery

Cash on delivery is a payment system that is
made directly on the spot, after the order from the
courier through the marketplace has been received
by the buyer. COD is here to be able to reach people
who don’t have a bank account and to minimize
fraudulent practices that often occur(Barkatullah,
2017).

Online Market Expedition . Online

Lf/

Figure 1 — Flow in Transactions with the COD Method
Source: (Maisyura et al., 2022)
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Basically the COD transaction system offers
payments that are handed over by the courier to the
buyer after the buyer pays for the goods that have
been purchased, and there are 4 parties involved in
this transaction(Nabil Abduh Aqil, 2022), that is:

1. The seller (shop owner in the market place)
is the party that offers goods in the market place.
The seller is obliged to provide detailed, clear and
correct information on the goods being sold.

2. Buyer. Buyers are parties who buy goods
from sellers through the available marketplace. The
buyer has the right to pay for the order ordered and
return the goods ordered to the seller if they do not
match the information provided to the seller.

3. Marketplace, is an internet-based online media
platform that acts as a facilitator for conducting
business activities and transactions between buyers
and sellers.

4. Goods delivery service providers or couriers,
goods delivery service providers are third parties in
e-commerce whose job is to deliver goods to buyers
that have previously been ordered to sellers through
the marketplace.

The concept of Maqoshid Sharia

In the Arabic dictionary maqoshid comes from
the root word qashd (qasada). Maqoshid is a word
that means (plural), while the abstract form is (mag-
sud) which means a goal or purpose (Hasan, 2004).
The concept of maqoshid al-sharia is a theory of le-
gal istinbat by making the aim of establishing syara’
law as its reference, which in this case is maslahah
(Nasuka, 2017).

Abdul Malik Al Juwani was the initial initiator
of the theory of Maqashid, then developed by Al-
Gazali in 505 H and continued by As-Syatibi in 790
H with the theory of al masaalih al ammah or public
interest, and developed later into the theory of al-
maslahah mursalah or a unrestricted interest in the
colaboration of maqoshid (Nurnazli, 2014).

According to Moh Nasuka, Abdul Wahab
Khalaf said that understanding and understanding
about maqoshid al-shariah can be used as a tool in
understanding the Qur’an and Sunnah, and assisting
in resolving conflicting arguments and to establish
a law in a case where the provisions the law is not
stated in the Qur’an and Sunnah when using seman-
tic studies (Nasuka, 2017).

Magqoshid sharia, in the opinion of Abu Zahrah,
stated that the aim was to derive maqoshid sharia,
namely:

1. As education for each individual.

2. Upholding justice means being fair to all
parties without discriminating between religions.
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3. Producing benefit (jalb al maslahah), that
is related to the public interest, does not focus on
certain groups, this is based on the protection of five
things, namely: religion, soul, mind, lineage and
throne (Wahyuni, 2020).

Magqoshid sharia is a way to fulfill the 3 stages of
human needs, namely Primer needs (Dharuriyyah),
secondary needs (Hajiyyah), tersiery needs (Tah-
siniyyah). The term maqoshid was popularized by
Ash-Syatibi who wrote in his work muwafaqot as in
Bakri’s expression:

«in fact this Shari’a (created) to reinforce
the goals of the Shari’a itself to uphold the benefit in
religion and the world simultaneously».

Magqoshid syariah is a matter of principle for
Muslims, therefore it is a necessity in every step,
decision or action of a Muslim that is following the
basic objectives of establishing maqoshid sharia, the
core of establishing maqoshid sharia itself is Masla-
hah Al-Kulliyyah (Maftukhatusolikhah, 2020).

According to Febriadi, the purpose of syar’i is
that Allah created the Shari’a to realize good (masla-
hat) for servants and reject the bad (mafsadah) that
befalls them. By that, it can also be interpreted that
the legal rules that Allah determines are only for the
benefit of humans themselves. As-Syatibi then di-
vides this benefit into three important parts, namely
dharuriyat, hajiyat, tahsiniyat.

1. Ad-dharuriyat, namely something that must
exist for the sake of the realization of the benefit of
religion and the world. If this is not there, it will
cause damage and even loss of life and lives such as
eating, drinking, praying, fasting, and other acts of
worship.(Wahyuni, 2020)

2. There are five maslahat or maqashid dharu-
riyyat, namely, religion (al-din), soul (an-nafs),
ancestry (an-nasl), wealth (al-mal), reason (al-aql).
(Sandy Rizki Febriadi, 2017)

a. In terms of the existence of min nahiyati al-
wuju, that is by keeping and maintaining things that
can perpetuate their existence.

b. In terms of non-existence, min nahiyati al
adam, namely by preventing the things that cause
its absence.

3. Al hajiyat,that is something that should exist so
that in implementing it freely and avoid difficulties.
If this something does not exist, then it will not cause
damage or death but will result in socialization and
narrowness. For example, in matters of worship,
there are rukhsah, congregational prayers and qashar
for travelers. In muamalah Shari’a that allows buying
and selling there are exceptions to the general rules
of buying and selling, such as greetings, ijarah, and
others.
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4. At tahsiniyat, namely something that should
exist for the sake of conformity with good morals
or with custom. If something is not there, then there
will be no damage or if something is missing it will
not cause any difficulties in implementing it. Among
the examples are thaharah, covering the genitals with
clean and nice clothes, and the prohibition of isrfof,
how to eat and drink properly. This condition is a
complementary condition of human life, so humans
feel the comfort of life.

Results and Analysis

The background that makes the COD system at
Shopee experience several obstacles or problems is
that sometimes buyers do not understand the COD
system which has several provisions or rules, in
essence the courier’s job is only as a sender of goods
or orders, not responsible for the buyer’s mismatch
in purchasing an item that has been ordered, there
are also many cases where the courier immediately
returns the order because the buyer is not at home or
place, so the courier returns the ordered item to the
office which then the office notifies the seller that
the item is returned by the buyer.

This phenomenon requires an in-depth study
in order to determine a real maslahah, as a legal
proposition which needs to be considered between
maslahah and mafsadatnya as sellers, buyers,
and couriers in this COD transaction. The author
uses maslahah mursalah as a knife to analyze this
research because this incident or phenomenon does
not exist in the Al-Quran and Hadith in Tafsilly or
in depth and in order to be flexible without having to
lose the spirit of sharia and not leave the nashya, as
a form of Islam rahmatal lil alamin.

The many conveniences offered by online
shopping are proof that online shopping is in demand
by some people who feel the convenience and comfort,
one of which is the Cash on Delivery payment method.
Nowadays, Shopee is the most popular e-commerce
in Indonesia, because its services are classified as
satisfying consumers with the free shipping program,
the selection of expeditions, and several choices of
payment methods such as cash on delivery. However,
not all of these payment systems can be made by
sellers. Payments using the cash on delivery system
can only be made by sellers who activate the cash on
delivery service on the Shopee marketplace.

Al muamalah activities are permitted in Islamic
Law unless there is an argument that prohibits it:
«The law of origin in muamalah is a boehan until
there is an argument that shows its prohibition»
(Dzajuli, 2007).

Ulama emphasized that Islamic law was created
for the realization of human benefit in this world and
the hereafter. Some benefits are primary, secondary,
and some are tresier, as stated by Imam Al-Ghazali
and Syatibi. According to Imam Syatibi, the task of
sharia is oriented towards the realization of human
goals which consist of these 3 parts. Which means
something that must exist to realize the benefit of re-
ligion and the world. If something is missing, it will
be difficult for human benefit to materialize which
will cause damage, chaos and destruction(Ramli,
2016).

Not all marketplaces can offer the cash on deliv-
ery method, which is available for all cities in Indo-
nesia, this can be done by Shopee because Shopee
has collaborated with logistics which allows Shopee
users to pay when the goods arrive in the hands of
consumers. This cash on delivery method really
helps consumers or buyers who don’t have a bal-
ance at an ATM or buyers who are far from Shopee
payment merchants such as Indomart and Alfamart.

From the explanation above, it can be related
to the review of Maqoshid sharia, which is part
of Islamic tasawur, what this tasawur means is
a perspective, picture or mental attitude towards
everything based on Islamic values. An under-
standing of a matter that includes the aspect of
monotheism towards God as a lover and humans
as servants and caliphs of Allah which is built
from the evidence of reason (aqli) and evidence
(naqli). Maqoshid sharia will continue to develop
according to the challenges of its time, to meet
human needs that are always developing in tech-
nology as well as innovative and dynamic human
needs.(Siska Lis Sulistiani, 2018).

According to Islamic law, buying and sell-
ing using the Cash on delivery payment system is
a payment activity that makes it easier for people
to transact in cash, and in muamalah Allah gives
freedom to his servants to innovate in buying and
selling, as long as it does not conflict with syara’,
namely avoiding gharar maysir, usury and by what
is already in the pillars and conditions in buying and
selling. In this COD, the contract used is a salam
sale and purchase contract, in which the seller orders
goods with the buyer, then the buyer sends the or-
der within a certain period, and the money is paid in
cash after the order is made. the difference between
buying and selling greetings and COD is if COD is
through a courier intermediary and the money to
be paid is received by the courier and does not pay
directly when ordering an item. The following is a
comparison of the pros and cons of using the COD
system at Shopee for sellers, buyers and couriers:
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Magqosid Syariah COD System at Shopee

Disadvantages of the COD System at Shopee

1. Simplify payments because you don’t need to top up at the
bank first

2. Anticipate if there is fraud at the store

. It can be used in remote places, affordable.

. Guarded or guaranteed, fosters a sense of security.

. Avoid doubts about buyers.

. For all groups, without discriminating.

. You don’t have to prepare money right away when ordering
goods.

8. Can guarantee the trustworthiness of the store

9. Create interest in customers.

10. Crowded, From the seller side this system will attract
buyers.

11. Many invite interest to buy at the store.

12. Money can go directly to the seller without having to wait
for the buyer’s confirmation.

There is more money when paying the courier.

~N N L W

1. There are higher handling costs

2. Sellers and buyers find it difficult to track the goods sent

3. It’s more expensive to use COD

4. Couriers lose time for waiting couriers

5. The seller loses the cost of packing when there is a return of
goods

6. Orders that do not match are returned to the courier

7. The courier was hit by a seller’s complaint about
inappropriate goods

Referring to the analysis above, it can be
concluded that there are problems in this COD
system, and it is permissible to use this system,
related to the benefit in this case it contains more
benefits for the party concerned, it’s just that from a
courier’s point of view the courier feels that COD is
not very beneficial to him, there is a benefit if when
the courier is given excess money back from the
buyer, actually the courier also rarely feels any loss
because many COD system users want to pay before
the order is in the hands of the buyer, if something
happens such as the buyer does not want to pay and
complains about the goods ordered by the buyer,
usually the courier educating, giving directions on
how to use a good and correct COD system,if it does
happen to the courier these things are usually the
first time the buyer is using the shopee or using the
COD system.

In the description above, it can also be said that
COD at Shopee makes it easier for buyers who find
it difficult to pay for what has been ordered at the
Shopee market place, such as the Islamic maqosid
rule, namely: «Having Difficulty Brings Ease». It is
found in the letter al-Baqarah 2:185:

«Allah wants ease for you, and does not want
hardship for you».

Based on the explanation that the author has de-
scribed above, it can be concluded that the practice
of payment in the COD system at Shopee is an ac-
tivity that can cause problems and eliminate harm.
It can also be seen that the maslahah in the practice
of paying using the COD system is by the maqoshid
sharia, namely hifdzu mal because it avoids fraud
and reduces the occurrence of fraud on the goods
ordered and fosters a sense of security and trust in
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the seller, included in the maslahah hujjiyat catego-
ry which if done by humans will get convenience if
there is none then humans will have difficulties, be-
cause with this system it is easier for people to shop
safely and practically, this includes avoiding harm.

It can be said that the practice of cash on de-
livery at Shopee is in accordance with the concept
of maqoshid sharia if the benefit should be dharuri-
yat. Transactions using this cash on delivery system
provide many benefits and conveniences for the par-
ties and eliminate kemudharatan in terms of which
can harm themselves such as fraud, doubt, and this
cash on delivery system provides a sense of security,
practicality, and makes it easy for those who use it,
because many use the cash on delivery system to be
able to ensure goods, methods of getting simple and
practical payments, also because there is no ATM,
and do not have an E-wallet.

With this in line with the intention of Imam
Al-Gazali, namely the concept of maslahah which
eliminates evil and brings benefits. Cash on deliv-
ery Shopee is in accordance with good buying and
selling, which avoids gharar, maisir, and usury, and
there are arguments that support it.

Which can be concluded that cash on delivery
does not conflict with the nash or postulates that
have been determined. In buying and selling, there
are several types of buying and selling, one of which
is with a represented buyer, or buying and selling
where the goods to be purchased must be ordered
first, this is almost the same as Cash on Deliery.

Cash on delivery at Shopee when viewed in
terms of maslahah based on the needs and interests
included in maslahah hujiyyah. Maslahah hujiyyah
is a benefit that is needed in perfecting the main or
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basic benefits which previously took the form of
relief to maintain and maintain basic human needs,
this secondary need is something that is needed for
human life that does not reach the level of dzaruri
if this need is not fulfilled in human life, it will not
negate or damage life itself. But its existence is to
provide convenience in life.

The cash on delivery system occupies a level
of hujjiyah that is close to darruriyah, which is be-
cause it is very much needed, and there is conve-
nience in it, bringing benefits, security and benefits
to sellers and buyers on this shopee COD system,
which makes the COD system on this shopee if it
does not exist will bring difficulties to the commu-
nity in shopping online and can even bring harm to
users if there is no COD system, The result is that
there are difficulties when shopping online, there
are difficulties for people who do not have ATMs,
and difficulties for those who have houses far from
banks, and if you leave the COD system, it will be
difficult for people to shop on the online system.
So COD is included in the category of maslahah
hujjiyat which if done by humans will get conve-
nience if it is not there then humans will experience
difficulties, because with this system it is easier for
people to shop safely and practically this includes
avoiding harm.

Referring to the analysis above, it can be con-
cluded that the maslahah in the COD system is al-
lowed to use this system, related to the benefit in
this case contains more benefits for the parties con-
cerned, it’s just that the courier feels that COD does
not really benefit the courier, there are benefits if
the courier is given excess change from the buyer,
Actually, couriers also rarely feel a loss because
many users of the COD system want to pay before
the order is in the hands of the buyer, if something
happens such as the buyer does not want to pay and
complain about the buyer’s ordered goods, the cou-
rier usually educates, gives directions on how to use
a good and correct COD system, if it does happen to
the courier these things are usually the first time the
buyer uses shopee or uses the COD system.

Although in this problem there is no definite
evidence in the Qur’an and hadith, but transactions
through COD are indeed to protect the interests and
needs of the community and eliminate difficulties
or damage to achieve mutual maslahah. And when
viewed from the effectiveness of COD on Shopee,
it contains more maslahah and less mafsadah and is
based on the legal system or the basis of the existing
nash and ijma’ provisions, namely eliminating dif-
ficulties and bringing benefits and not violating what
has been determined by Shara’.

In the COD practice that has been described
above, this system brings maslahah to the parties
concerned, and contains many benefits, if it does
contain only a small part of the harm, and this sys-
tem prevents fraud which means preventing harm,
which basically buyers are afraid of fraud when
shopping online.

It can also be seen that the maslahah in the
practice of payment using the COD system on
the Shopee market place is in accordance with
maqoshid sharia, namely hifdzu mal because it
avoids fraud and reduces the occurrence of cheat-
ing on ordered goods and fosters a sense of security
and trust in the seller, including in the category of
maslahah hujjiyah which if done by humans will
get a benefit if it is not there then humans will have
difficulty, because with this system it is easier for
people to shop safely and practically this includes
avoiding harm.

The method and practice of COD is permissible
according to Shara’, because this practice clearly
uses delivery through an intermediary and this COD
practice contains benefits, but if there are benefits
and advantages there must also be risks or disad-
vantages in this COD practice at Shopee, these ad-
vantages such as the accuracy of this system makes
buyers feel safe and accessible, no need to prepare
money that day, no need to go all the way to the
ATM to transfer money when busy and when you
don’t have time to leave your homework, can be
done by anyone or can be entrusted to people at
home, practically no requirements that trouble the
other party, easy to practice, beneficial for most peo-
ple who shop at the Shopee marketplace.

Conclusion

Cash on delivery at Shopee can be used by ev-
ery member of the public by looking at the online
shop to be visited by activating the COD payment
system, then the buyer can order what he will buy,
the buyer’s COD order will be delivered to the des-
tination address by the courier. If the courier has ar-
rived at the destination address the courier contacts
the buyer that the order has arrived at its destination,
the buyer must pay for it first then the goods ordered
will be given by the courier to the buyer. If the item
does not match what was ordered, the buyer can
return it or exchange it according to the conditions
stated in the store.

The rise of cases that occur between couriers
and buyers is caused by the buyer’s lack of knowl-
edge of the COD system which often makes the
courier have to explain the correct and proper COD
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system, as a result the buyer does not pay for his
order when the order arrives, and wants to return
the goods to the courier, and many buyers com-
plain to the courier about the specifications of the
goods that do not match what is in the description
of the goods, this case is often experienced by new
COD Shopee users, who do not yet know deeply
how the COD payment method is on the Shopee
Marketplace.

In the COD shop practice that has been ana-
lyzed above, it is concluded that this system in the
perspective of maqoshid sharia contains maslahah
or benefits, and avoids difficulties, also this COD
system includes maqoshid sharia hujjiyat which if
abandoned will get into trouble, or experience diffi-
culties and difficulties, and if it is included in hifdhu
al khomsah, COD is included in the hifdhu mal sec-
tion, namely avoiding fraud.
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