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EMPOWERING ALMATY’S DISABLED WORKFORCE:
ACTION FOR INCLUSIVE LABOR MARKET

The inclusion of people with disabilities in all spheres of public life is an important political issue
in the country. However, according to the Ministry of Labour and Social Protection of the Population
of the Republic of Kazakhstan, only 25% of people with disabilities under the age of 55 are employed
in Kazakhstan. Most of them are predominantly employed in low-paid industries, as well as in areas
where physical labor is required. The state implements numerous programs, projects, and creates
favorable conditions for people with disabilities, but employment remains consistently low. My research
reveals a multifaceted issue: employers’ reluctance to offer suitable conditions for individuals with
disabilities, hindering their access to common infrastructure. In Almaty, my findings indicate that some
individuals opt to reside with family members who can fulfill their basic needs. Additionally, there is
a deficiency in adequate education and experience among this demographic. The author conducted
structured and unstructured face-to-face interviews and telephone surveys with various people with
disabilities, employers, and government agencies to understand the barriers to employment for people
with disabilities in Almaty. Most of the previous research has focused on people with disabilities in other
regions of Kazakhstan, while my research has focused on the problems of people with disabilities in
Almaty. In conclusion, the author makes recommendations to the local administration and the Ministry
of Labour and Social Protection of the Population of the Republic of Kazakhstan.

Key words: Disability, social policy, labor market, social inclusion, inclusive education, barriers to
employment.
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AAMaTbI KAaAACbIHAQ MYMKIHAIT LLIEKTE@YAI aAAMAAPAbIH, 9AEYeTiH apTTbIpy:
MHKAIO3MBTI eHOEK HapbIfbIH KYPY 60#bIHLUIA ic-LuapaAap

MyMKIHAIT LIeKTeYAI XaHAapPAbl KOFaM OMipiHiH GapAbIK, CaAacbiHa KOCY — eAIMIi3Aeri MaHbI3AbI
casicu Macene. Aaanaa, KP EHOek >keHe XaAbIKTbl 9AEYMETTIK KOPFay MUHUCTPAIriHiH MOAIMETI 6OMbIHLIA,
KasakcTtaHaa 55 xacka AemiHri MyreaekTepaiH 25% FaHa >KyMblCrieH KaMTblAFaH. OAapAbIH, KOnNLWiAiri
Heri3iHeH >KaAaKbICbl TOMEH BHAIpiCTEpPAE Hemece (DU3MKAABIK, EHOEKTI KQXKET eTETIH CaAaAAPAA KYMbIC
icTenai. MemaekeT kenTereH 6araapAaMasap MeH K06anapAbl >Ky3ere acblpyaa, MYMKIHAIT LIEKTEYAI
KaHAAPFa KOAAMAbI XKarAai >kacayAa, 6ipak, >KYMbICMEH KaMTy AEHremi TypakThl TYPAE TOMEH GOAbIM
OTbIp. MeHiH 3epTTeyAepiM Ker KbIpAbl MPOOGAEMaHbI KOPCETEA: SKYMbIC GepyLUliAepAiH MyreaekTepre
KOAQMAbl >KaFaal >Kacal aAmaybl, OYA OAapAbIH KOFamAblK, WHMPAKYPbIAbIMFA KOA >KETKi3YiH
KMbIHAQTaAbl. AAMaTbl KaAacbl GOMbIHLIA MEHIH 3epTTeyAepiM KOpCeTKeHAEN, Kembip MyMKiHAIr
LWEeKTeYAl apamMAap ©3AepiHiH  Herisri KaXeTTIAIKTepiH KaHaFaTTaHAblpa aAaTbliH TyblCTapbiMeH
Typyabl Kanamabl. CoHpai-ak, GYA XaAblK, apacblHAQ TMICTI GiAiM MeH Toxipnbe ae KeTicnenai.
ABTOp AAMATbI KAAaCblHAAFbl MYTeAEKTEPAI XKYMbICKAQ OPHAAACTbIpyAaFbl KEAEPFiAepAl TYCIHY YLUiH
BPTYPAI MYrepaeKTepMEH, XKYMbIC OepylliAepMeH >KOHE MEMAEKETTIK OpraHAApPMeEH KYPbIAbIMABIK,
Xeke cyxbaTTap mMeH TeaehOH apKblAbl CayaAHamMaAap XXYPri3Ai. bypbiHFbl 3epTTeyAepAiH KemLiAiri
KasakcTtaHHbiH 6acka aiMakTapblHAAFbl MYreAekTepre apHaAca, MeHiH 3epTTeyAepiM AAMaTblAafbl
MyreAekTepAiH MaceaeAepiHe apHaAabl. KOpbITbIHABIAQM KEAe, aBTOP XEPTiAiKTi aKiMLUiAIKKe XeHe
Kasakcran Pecniyb6amkacbl EHOEK >KOHEe XaAblKTbl SAEYMETTIK KOpFay MWMHUCTPAIriHe YCbIHbICTap
>KacanAbl.

Ty#iH ce3aep: MyreaekTiK, 8AeyMETTIK casicaT, eHOeK HapblFbl, DAEYMETTIK MHKAIO3MS, UHKAIO3MBTI
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Ycuaenme TPYAOBOIro noreHuMara MHBaAMAOB AAmarbl:
Mepbl Mo CO3AAHUIO UHKAKO3UBHOIO pPbliHKA TpyAa

BKAlOUEHME AIOAEM C MIHBAAMAHOCTbBIO BO BCE C(hepbl 0OLIECTBEHHOM XXM3HU IBASETCS BAXKHOM MO-
AMTHUeckoin npobaemort B ctpaHe. OAHAKO, COrAACHO AaHHbIM MUHUCTEPCTBA TPyAQ U COLMAABHOM
3aWmThl HaceAeHus Pecny6ankm KasaxcraH, TOAbKO 25% WMHBAaAMAOB B BO3pacTe A0 55 AET 3aHATbI Ha
pabote B KazaxctaHe. BOAbLWIMHCTBO M3 HKMX PabOTAOT B OCHOBHOM B HM3KOOMAQUMBAEMbIX OTPACASIX,
a Takxke B cepax, rae Tpedyercs pusmueckmin TpyA. [0CyAaQpCTBO peaAn3yeT MHOXKECTBO MPOrpamm
U MPOEKTOB, CO3AAET BAAronpusITHbIE YCAOBUSI AAS MHBAAMAOB, HO YPOBEHb 3aHITOCTU OCTAeTCs CTa-
OGUABHO HM3KUM. MOM MCCAEAOBaHMS MOKA3bIBAOT MHOrOACMEKTHYIO MPOBAEMY: HEOXOTY paboToaaTe-
Ael MPEeAOCTABASITb MOAXOASLLME YCAOBUS AASI UHAMBMAYYMOB C OFPaHUYEHHbIMM BO3MO>KHOCTSMMU,
UTO 3aTPYAHSIET MM AOCTYM K OOLIeCTBEHHON MHGPaAcTpyKType. B AAMaTthbl MOM MccAeAOBaHUS yKa-
3bIBAIOT HA TO, YTO HEKOTOPbIE AIOAM MPEAMOYUTAIOT MPOXKUBATb C POACTBEHHUKAMM, KOTOPbIE MOTYT
YAOBAETBOPUTL KX 6a3oBble noTpebHocT. Kpome Toro, cpear AAHHOWM rpynbl HACEAEHMS HAbAIDAQeT-
CSl HEAOCTATOK AOAXKHOTO 06pa3oBaHus 1 OrMbiTa. ABTOP MPOBEA CTPYKTYPUPOBAHHbIE U HECTPYKTYpU-
POBAHHbIE AMYHbIE UHTEPBbIO M TeAe(DOHHbIE OMPOCHI C PA3AUYHBIMU MHBAAMAAMM, PABOTOAATEASIMM
M FOCYAQPCTBEHHbIMM OpraHamu, YToObl MOHSTH NPENSTCTBUS AAS TPYAOYCTPOMCTBA MHBAAMAOB B AA-
MaTbl. BOABLUMHCTBO MPEABIAYLLMX MCCAEAOBAHUI COCPEAOTOUYEHO Ha MHBAaAMAAX B APYTMX pPervoHax
KasaxcTaHa, B TO Bpemsl Kak MOe UCCAEAOBAHME COCPEAOTOUEHO Ha NpoHAEMax MHBAAMAOB B AAMATbI.
B 3akAloueHMe aBTOp AeAaeT peKoMeHAALMM MEeCTHOM aAMUHMUCTPaUMK U MUHUCTEPCTBY TPyAad M CO-
LMAAbHOM 3alMTbl Haceaenus Pecnybamkun KasaxcraH.

KaroueBble cAroBa: MIHBaAMAHOCTb, COLMAAbHAs MOAMTMKA, PbIHOK TPYAQ, COLIMAAbHasi MHKAIO3MS,
MHKAIO3MBHOE 06pasoBaHue, 6apbepbl AAS TPYAOYCTPOMCTBA.

Introduction

In Almaty, as in other cities in Kazakhstan, there
are measures to support the employment of people
with disabilities. This can include training and
rehabilitation, special technologies and equipment,
and financial support. One important tool is the
law «On Protecting the Rights of Persons with
Disabilities» in Kazakhstan, which protects the
rights of people with disabilities and supports their
employment (“On social protection of persons
with disabilities in the Republic of Kazakhstan”
Law of the Republic of Kazakhstan). In addition,
there are several organizations in Almaty that are
engaged in supporting the employment of people
with disabilities. They offer assistance in finding a
job, training and rehabilitation, as well as provide
financial assistance. Such organizations also work
with employers to improve the accessibility and
acceptability of jobs for people with disabilities.

Since 2012, actions were taken in Kazakhstan to
exercise the Convention on the Rights of Disabled,
which was ratified to ensure the inclusive company.
In 2018, the Ministry of Labor and Social Protection
completed a three -stage action plan, which is aimed
at improving the quality of life and ensuring the
rights of people with disabilities, and developed a

national plan until 2025. The main goal of this plan
is to integrate people with disabilities into the socio-
economic life of the country through the creation
of conditions for their economic independence and
high-quality employment (MLSP, 2019). According
to statistics on January 1, 2022, more than 700
thousand people with certain types of disability were
registered in Kazakhstan, of which 466 thousand
were at working age. However, only more than 110
thousand people from this group were employed,
which is a rather low indicator. More than 57
thousand people with disabilities live in the city of
Almaty, of which more than 40 thousand people
of able -bodied revival, only 29 % are employed
according to the employment center of the city of
Almaty. According to the analytical report of the
Enbek.kz electronic labor exchange, the share of
vacancies available for persons with disabilities, in
2023 amounted to 3.8% of Almaty, 94 vacancies
for 551 jobs from the total number of vacancies on
the site (about 15 thousand) Mostly these vacancies
are physical difficult work both for a full time and
social jobs. In order to employ unemployed citizens,
subsidizing wages is used in the creation of social
jobs that are available for no longer than 12 months.
The employer determines the size and pays wages,
but the state reimburses 35% of this size, but not
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more than 20 monthly calculation indicators (MCI).
If the employer agrees and there is a vacancy, the
participant may be employed on a permanent basis
before the expiration of the employment contract.

One of the ways that are considered effective
in the world to include people with disabilities in
production activities is the installation of quotas for
employment at enterprises. In Kazakhstan, in 2016
there were changes in the legislation, according
to which a quota was installed on jobs for people
with disabilities, which accounts for 2 to 4% of
the total number of employees, not taking into
account difficult work and places with harmful and
dangerous working conditions. If we are talking
about enterprises, then for those who have the
number of employees from 50 to 100 people, the
quota is 2%, from 101 to 250 people — 3%, and
for those with more than 250 people, quota is 4%
. Compared to most countries of the world, where
this figure is 6%. Each year, all over Kazakhstan,
the quota system includes approximately 3 thousand
organizations of them more than 540 organizations
in the city of Almaty, for which a quota of jobs
for disabled people for 2022. 91% of them do not
use employment quotas. The presence of unfilled
quotas in enterprises is of concern, because this
can be explained by the fact that, despite the desire
of persons with disabilities to work, they ignore
the jobs guaranteed to them in accordance with
quotas. This is because the jobs on offer are often
unattractive and, in some cases, simply not suitable
for people with disabilities.

However, there are still many barriers to
employment for people with disabilities in Almaty
and other cities in Kazakhstan. These may include
inadequate infrastructure, insufficient skills and
resources to support employment, and inadequate
access to the labor market. It is necessary to continue
working to remove these barriers and improve
working conditions for people with disabilities to
increase their participation in society and improve
their quality of life. The introduction of legislative
measures that ensure equal opportunities for people
with disabilities in the workplace, as well as the
development of infrastructure and employment
support programs can help. Public campaigns and
educational programs can also play an important role
in raising awareness and improving the acceptability
of work for people with disabilities.

The topic of employment for people with
disabilities is relevant because people with
disabilities have the right to work and economic
independence, and it is important for their inclusion
in society. However, there are still barriers to
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employment for these people, such as stereotypes
and lack of accessible jobs. The «barrier-free
environment» currently being formed in Kazakhstan
is not very effective and is more of a declaration for
the sake of a tick in the report. The problems faced
by people with disabilities are many, so the solution
of these problems has become an urgent task for the
state, whose main goal is the active involvement
of people with disabilities in the workforce.
Employment of people with disabilities brings them
many positive changes. First, it gives them the
opportunity to gain financial independence, which
improves their economic situation. In Kazakhstan,
on average, people with disabilities receive 57,000
tenge per month . Secondly, employment can
improve their self-esteem and increase their level of
dignity. Thirdly, work can provide them with social
contacts and an opportunity to participate in social
life. According to the Ministry of Labor and Social
Protection of RK, employed people with disabilities
in Almaty was only 26% of the total number of
working age people with disabilities (National plan
until 2025). General, employment can positively
affect the quality of life of people with disabilities,
improving their emotional and financial condition.

The main problems of employment of people
with disabilities include:

1) lack of accessibility: many workplaces
and environments are not adapted for people with
disabilities, which prevents them from joining the
workforce.

2) Unfavorable stereotypes: The opinion of
society and employers that people with disabilities
are less productive and incapable of performing
work compared to others is one of the reasons for
discrimination in employment.

3) Insufficient legislative measures: insufficient
protection of the rights of people with disabilities in
the legislation may hinder their employment or the
provision of equal opportunities at work.

4) Lack of resources: Lack of appropriate
resources, such as adapted technology, support
for social services and resources necessary
for employment and a successful career, can
significantly limit the opportunities of people with
disabilities in the labor market.

The problem raised in the article is limited access
for people with disabilities to labor resources in the
city of Almaty, Kazakhstan. This problem is relevant
because people with disabilities often face barriers to
finding work, and many of them are forced to live on
government benefits. The article calls on employers
and policy makers to take action to create jobs
that are accessible to people with disabilities. This
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includes creating more inclusive workplaces where
people with disabilities can perform tasks according
to their abilities and needs. The article also calls on
politicians to take action to eliminate discrimination
in the workplace and promote accessibility of jobs
for people with disabilities.

In general, the problem of accessibility of work
resources for people with disabilities is important
and relevant in Almaty, as in many other cities
around the world. Solving this problem will not only
improve the lives of people with disabilities, but also
contribute to economic growth and the development
of society as a whole, by using their potential and
talents.

A detailed analysis of the literature is required,
demonstrating the achievements of Kazakhstani and
foreign researchers, as a result of which it will be
possible to formulate the main objectives of solving
the problem.

Literature review

The literature review will review existing
studies that analyze the barriers to employment
faced by people with disabilities, the relationship
between hiring people with disabilities and labor
productivity, and the role of social employment and
the quota system.

«Being a Hewmanny is the memoir of Judith
Hewmann, a disability rights activist who has
been at the forefront of the disability rights
movement for more than four decades. The book
recounts her life as a disabled person and her
struggle for disability rights, including her sit-
in, the landmark protest that led to the passage of
the first-ever disability rights law in the United
States. Throughout the book, Huhmann stresses
the importance of disability rights, inclusion and
accessibility, and highlights the challenges people
with disabilities face in society. She also talks
about her personal journey of self-discovery,
including her struggle with depression and her
journey to acceptance of her disability. From this
book we can understand that employment for a
disabled person can contribute to socialization,
as a job or occupation can provide the disabled
person with opportunities to interact with other
people, establish social connections and a sense
of belonging to society (Amber Hikes,2021).

According to Garcia-Ael and Cuadrado-
Gordillo the authors are developing and testing a
mediation model that explores how Discrimination
against people with disabilities in the workplace is
associated with negative attitudes towards them, lack

of accommodation and lower job satisfaction. They
believe that negative attitudes towards people with
disabilities are an important factor in discrimination,
and job satisfaction mediates the relationship
between discrimination and the intention to quit a
job (Garcia-Ael,2018).

Issues, Practices, and Aspirations (Owen et
al.,2016) — The authors examine employers’ issues,
practices, and aspirations. on the employment of
persons with disabilities in the private sector. They
find that employers are concerned about the cost and
productivity of housing, potential legal liability, and
negative attitudes towards people with disabilities.
However, they also found that employers who hire
people with disabilities report positive experiences
and benefits, including increased employee morale
and loyalty(Owen,2016).

The authors Nguyen, T. and Chan, F. ( 2017)
explore the process of workplace modification for
people with disabilities and how it affects inclusion.
at work. They believe that successful workplace
modification requires a collaborative approach
between employer, employee and disability service
provider. They also found that successful workplace
modifications can improve employee productivity
and job satisfaction.

«The Impact of Employer Attitudes on the
Employment of People with Disabilities» (Graffam
J et al.,2002) — the authors examine the impact of
employers’ attitudes on the employment of people
with disabilities. They found that negative attitudes
towards people with disabilities lead to lower
employment rates and limited career opportunities.
They also found that employers who treat people
with disabilities positively are more likely to hire
them and provide them with housing (Graffam
J,2002). Dew, B. & Bullock, H.E., (2015) — The
authors review disability and employment research
to gain insight into best practices for integrating
people with disabilities in the workplace. . They
believe that the successful inclusion of people
with disabilities requires commitment from top
management, active recruitment and hiring practices,
and accommodations tailored to individual needs
. So are authors such as Bell, MP, and Harrison,
D.A., (2011) — they explore the impact of diversity
training in reducing disability discrimination in the
workplace. They believe that diversity education can
be effective in reducing negative attitudes towards
people with disabilities and improving inclusive
behavior. However, they also find that the impact
of diversity education may be limited and that other
interventions may be required to achieve meaningful
change (Bell,2011).
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«Workplace amenities for people with
disabilities: a review and research agenda»
(Hernandez et al., 2020) — authors review research
on workplace accommodations for people with
disabilities and present a research agenda for
future research. They found that workplace
accommodations can lead to increased productivity,
job satisfaction, and retention of employees with
disabilities. They also identify several areas for
future research, including the impact of workplace
accommodations on the promotion of people with
disabilities and the role of technology in facilitating
accommodations.

In their work, Salhazan Nasutsia and other
authors from Malaysia emphasize that for the
disabled, employment is of particular importance
in their lives, but, unfortunately, many people
still worsen their need. Some people mistakenly
believe that people with disabilities do not need a
job to improve their lives, just as the average person
does. They collect that the allowances chosen for
the disabled are sufficient to ensure a decent life
(Salhazan Nasutsia,2014).

Gurina, Moiseev, and Shurupova highlight
a number of crucial concerns, such as the need
for employers to make extra investments when
employing individuals with disabilities. Moreover,
certain disabled groups require customized
workplaces to carry out their job duties.
Nevertheless, the authors point out, based on expert
opinions, that setting quotas for employment does
not ensure job opportunities for all physically
capable disabled individuals, but merely provides
additional assurance for those who are deemed
suitable for work according to their rehabilitation
plan. It is worth stressing that employers create
these quota-based job positions without much
enthusiasm, as it is not financially beneficial for
them (Gurina, 2019).

Many researchers state that reaching a certain
level of education is of great importance when
looking for a job. However, historically, many
children and adults with disabilities have not
been given high educational opportunities (WHO,
2011). According to the OECD (2017), people
with disabilities generally have a lower level of
education compared to those without disabilities in
this area.

Scholars are attracted to the study of the work of
persons with disabilities because of its importance
and the wide range of problems it faces on a global
scale. Some of these problems include discrimination
against persons with disabilities, “mistrust” on the
part of employers, the need for additional support
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from the state in the form of controls and other
measures. These problems are relevant for different
countries.

The purpose of this article is to consider the
issue of creating equal opportunities for people with
disabilities in the labor market of the city of Almaty.
The article will highlight the problems associated
with the employment of people with disabilities in
the city, as well as offer practical recommendations
and solutions aimed at improving the situation and
ensuring equal opportunities for all. Specifically, the
article will cover the following topics:

An analysis of the barriers people with
disabilities face when looking for a job in Almaty.
The study of legislative and legal acts regulating the
employment of people with disabilities in the city.

An overview of best practices used in other
regions and countries to create equal opportunities
for people with disabilities in the workplace.

Offer concrete solutions and recommendations
that can help remove barriers and provide equal
opportunities for people with disabilities in the
Almaty labor market.

The purpose of the article is to inform a wide
audience about the problems associated with the
employment of people with disabilities in the city of
Almaty, as well as to assist in creating more equal
opportunities for all.

Methodology

The article is a research paper that uses a
qualitative data analysis method. The authors of the
article collected and analyzed data obtained from a
survey of employers and people with disabilities in
the city of Almaty in order to identify the reasons
why people with disabilities experience difficulties
in finding employment.

The methodology of the article includes the
following steps:

Preparing and conducting a survey. A
questionnaire was developed containing questions
about the employment and work experience of
people with disabilities, as well as employers’
perceptions of the employment of people with
disabilities. The survey was conducted in the city
of Almaty, and both people with disabilities and
employers took part in it.

Analysis of survey results. We analyzed the
data obtained, identified the main reasons for the
difficulties that people with disabilities face in
finding employment, and proposed a number of
measures that can help improve the situation in this
area.
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Formulation of recommendations. Based on the
data obtained, the authors of the article formulated
a number of recommendations for employers and
politicians that can help create more opportunities
for people with disabilities in the labor market in
Almaty.

Article formatting. Finally, the authors
prepared an article in which they described their
research methods, the results of the survey, as well
as proposals for improving the situation for people
with disabilities in the labor market in Almaty.

Thus, the methodology of the article includes
conducting a survey, analyzing the data obtained,
formulating recommendations and designing the
article.

Results and Discussion

Topics were identified to analyze participants’
responses based on the questions contained in the
interview protocol, the main research question, and
working hypotheses. The answers received as a
result of interviews and questionnaires of the study
participants were analyzed.

A total of 56 people with disabilities were
interviewed, of whom 3 had a first degree disability,
12 had a second degree disability, and 41 had a third
degree disability (as shown in Figure 1), they were
all of working age. The diversity of disability groups
is an important factor to consider when analyzing
employment levels by category and making policy
recommendations. Among the participants, 20
people were born with a disability or acquired it
at an early age, and the rest became disabled at a
later age. This factor is important because it directly
influences the level of education and acquired skills,
which are crucial for employment (as shown in
Figure 2).

Disability group

Igroup WIIgroup MIII group W

Figure 1 — Surveyed disabled people by groups
Note — compiled by the author based on a survey

The level of education plays a decisive role in
employment opportunities. When asked what is your
level of education, the respondents answered: 23
have higher education, 21 have secondary education
(technical and vocational), 12 have secondary
education.

Education level

W higher education
m secondary education (technical and vocational),

secondary education

Figure 2 — Surveyed persons with disabilities
by level of education
Note — compiled by the author based on a survey

To the question how did the detection of the
disease and the establishment of the disability group
affect your work activity? Have you had to change
jobs? 75% of respondents answered that disability
affected their work and are not currently working,
15% answered that disability did not affect and they
work in the same place, 10% answered that they
currently work but in a different profession. More
than 90% answered that they are looking for a job or
want to change their job.

As of July 1, 2022, the Ministry of Labor and
Social Protection of the Population of the Republic
of Kazakhstan reported that the mean amount of
state social disabilities was 56,974 tenge (132
dollar). By the standards of other countries, this is
a very meager amount, while in Poland there are $
216, Germany $ 832, UK 962 dollar, USA § 1177.
It is not surprising that the question of what are the
main motives for the search for more than 80% of
respondents who answered that the main motive
for the search for work is to provide their material
needs (purchase of products, clothes) People with
disabilities answered that it does not matter where
to work (60%), and 15% would like to open their
own business. Many said that they did not face
problems with colleagues, and 22% replied that they
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experienced problems with the employers of their
previous work.

The employment center’s available job
opportunities may not always be appealing or
appropriate for individuals with disabilities.
However, there is a high demand for job openings that
consider the specific needs of disabled individuals.
According to the Center for Employment of the
Akimat of the city of Almaty for 2022, only 80
people with disabilities are employed according to
the quota system. The fact that there are incomplete
quotas in enterprises is concerning, as it suggests
that despite having access to guaranteed workplaces
through quotas, disabled individuals may not be
taking advantage of these opportunities due to
reasons that are yet to be understood. In order to
clarify the opinions of employers about problems
and prospects, an interview with 35 organizations
for which a quota of jobs for the employment
of disabled people was installed were held with
35 organizations. The main question was what
problems they face in working with people with
disabilities and how they solve them.The generalized
conclusion drawn from the analysis of the data is
that employers generally have a positive attitude
towards people with disabilities and understand the
need to address problems in this area. When asked
what help you expect from the state when hiring an
employee with disabilities, the answers were such
as helping the type of subsidizing salaries and in
the search for specialists. All respondents expressed
a common opinion about the quota policy that the
state is trying to shift the responsibility for social
support for vulnerable groups to employers.

There are a number of reasons that reduce
the social activity and competitiveness of people
with disabilities in the labor market. Among these
reasons, one can single out environmental barriers
that impede movement and transportation to the
place of work, as well as the inaccessibility or
inconvenience of various social infrastructure
facilities. In addition, persons with disabilities
may lack the technical aids they need, which may
also reduce their competitiveness in the labor
market. One of the main problems that people with
disabilities face is higher living expenses compared
to non-disabled people. This creates difficulties in
paying for vocational training and additional costs
associated with employment. As a result, people
with disabilities may be excluded from social
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recognition and educational opportunities due to
their low socioeconomic status, problems finding
work, and dependence on the client’s social status.

Conclusion

One of the most assignments of the state is
the wide inclusion of individuals with incapacities
in labor movement, as this permits realizing the
potential of attracting the populace and employing
a substantial financial impact. Usually too expanded
resilience to the social environment of the populace.
It is imperative to note that people with inabilities are
imaginative and beneficial laborers, given they are
given with such openings. Physical incapacity ought
to not be at hazard for work, and thus it is imperative
that managers make uncommon employments for the
crippled, which have more prominent imagination
and concentration. To illuminate the issue of work
of debilitated individuals, it is proposed to center on
the taking after fundamental zones:

- Compilation of a enroll of unemployed
impaired individuals and guardians raising
debilitated children in each city and locale;

- Improvement of motivation measures for
managers pointed at expanding the business of
people with incapacities, such as a adaptable
framework of assess benefits;

- Improvement of territorial laws and focused
on programs that control the work of government
offices for the work of individuals with incapacities;

- Making strides the framework of standards
and work reservations, counting the creation of
uncommon occupations for the debilitated;

- Improvement of social business enterprise
pointed at including crippled individuals in labor
exercises, both employees and business people;

- Extension of preparing and advanced preparing
programs for people with inabilities;

- Taking under consideration the truth that
bosses have plentiful openings to form uncommon
employments and apply motivating force
frameworks, it is vital to alter the existing component
for controlling shares and saving occupations for
individuals with incapacities;

- It is fundamental to utilize the mental potential
of people with inabilities themselves to create
imaginative arrangements to the issue of their work,
counting recognizing and tending to the root causes
of this issue.
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