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DEVELOPMENT OF SOCIAL ENTREPRENEURSHIP IN KAZAKHSTAN

Job creation is one of the important stages in eliminating poverty in the world, and in this direction 
the most successful and competitive institution is social entrepreneurship. Defining the essence of social 
entrepreneurship, we can say that social entrepreneurship is an activity aimed at solving social problems 
by finding new or additional resources and a new way of applying them through the synergy of the op-
portunities of society, business and the state, the synergy of social and entrepreneurial activity. Social 
entrepreneurship connects the social purpose of the organization with entrepreneurial innovation and 
the achievement of sustainable self-sufficiency. Social entrepreneurship is an institutionally mature form 
of intersectoral partnership in which the state, business and non-profit organizations find ways of coop-
erating to solve social problems. In Kazakhstan, this is a fairly young phenomenon, but there is already a 
successful practice. At the same time, at this stage, the degree of scientific elaboration of the problems of 
the development of social entrepreneurship in Kazakhstan lags far behind the practice. Therefore, in gen-
eral, there is a simplified representation and misunderstanding of the nature of social entrepreneurship on 
the part of the state and business, the difficulties of legislative and administrative promotion of the idea.
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Қaзaқстaндa әлеу мет тік кә сіп кер лік ті дaмы ту

Жұ мыс орындaрын құ ру әлем де гі ке дей лік ті жою дың мaңыз ды ке зең де рі нің бі рі бо-
лып тaбылaды жә не осы бaғыттa ең тaбыс ты жә не бә се ке ге қaбі лет ті ме ке ме – әлеу мет тік 
кә сіп кер лік. Әлеу мет тік кә сіп кер лік тің мә нін aнықтaу aрқы лы әлеу мет тік кә сіп кер лік – бұл 
қоғaмның, биз нес тің жә не мем ле кет тің мүм кін дік те рі, әлеу мет тік жә не кә сіп кер лік қыз мет тің 
си нер гиясы aрқы лы жaңa не ме се қо сымшa ре су рстaрды тaбу дың жә не олaрды пaйдaлaну дың 
жaңa әдіс те рі мен әлеу мет тік проб лемaлaрды ше шу ге бaғыттaлғaн қыз мет. Әлеу мет тік кә сіп-
кер лік ұйым ның әлеу мет тік мaқсaтын кә сіп кер лік ин новaциялaрмен жә не тұрaқты өзін-өзі 
қaмтaмaсыз ету мен бaйлaныс тырaды. Әлеу мет тік кә сіп кер лік – бұл әлеу мет тік мә се ле лер-
ді ше шу жо лындa мем ле кет тік, ком мер циялық жә не ком мер циялық емес ұйымдaрдың ын-
тымaқтaстық жолдaрын тaбaтын сек торaрaлық се рік тес тік тің инс ти ту ци онaлдық же тіл ген 
тү рі. Қaзaқстaндa тaбыс ты тә жі ри бе бaр, Қaзaқстaндa бұл жет кі лік ті жaс құ бы лыс, бірaқ 
тaбыс ты тә жі ри бе бaр. Со ны мен қaтaр, осы ке зең де Қaзaқстaндaғы әлеу мет тік кә сіп кер лік-
ті дaмы ту мә се ле ле рін ғы лы ми тұр ғыдaн бaғaлaу тә жі ри бе сі aрттa қaлып отыр. Сон дықтaн, 
тұтaстaй aлғaндa, мем ле кет тің жә не биз нес тің әлеу мет тік кә сіп кер лік сипaты ның же ңіл де-
тіл ген кө рі ні сі мен тү сі ніс пеуші лі гі, идея ның зaңнaмaлық жә не әкім ші лік жәр дем де су қиын-
дықтaры бaр.

Тү йін  сөз дер: әлеу мет тік кә сіп кер лік жә не биз нес, әлеу мет тік мә се ле лер, бaйлaр мен ке дей-
лер aрaсындaғы aйырмaшы лық, тaуaрлaрды бө лу де гі тең сіз дік, ке дей лік, жұ мыс сыз дық.
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Рaзви тие со циaльно го предп ри нимaтельствa в Кaзaхстaне

Создa ние рaбо чих мест – один из вaжных этaпов в лик видaции ни ще ты в ми ре, и в этом 
нaпрaвле нии сaмым ус пеш ным и кон ку рен тос по соб ным инс ти ту том яв ляет ся со циaльное предп-
ри нимaтельст во. Оп ре де ляя суть со циaльно го предп ри нимaтельствa, мож но скaзaть, что со-
циaльное предп ри нимaтельст во – это дея тель ность, нaце леннaя нa ре ше ние со циaль ных проб-
лем пу тем нaхож де ния но вых или до пол ни тель ных ре сур сов и но во го спо собa их при ме не ния 
пос редст вом си нер гии воз мож нос тей со циумa, биз несa и го судaрс твa, си нер гии со циaль ной и 
предп ри нимaтельс кой aктив нос ти. Со циaльное предп ри нимaтельст во соеди няет со циaльное 
нaзнaче ние оргa низaции с предп ри нимaтельс ким новaторст вом и дос ти же нием ус той чи вой 
сaмоо купaемос ти. Со циaльное предп ри нимaтельст во предстaвляет со бой инс ти ту ци онaльно 
зре лую фор му меж сек тор но го пaрт нерс твa, в ко то рой го судaрс тво, биз нес и не ком мер чес кие 
оргa низaции нaхо дят спо со бы коо перaции для ре ше ния со циaль ных проб лем. В Кaзaхстaне это 
достaточ но мо ло дое яв ле ние, но уже есть ус пешнaя прaктикa. Вмес те с тем, нa дaнном этaпе сте-
пень нaуч ной рaзрaботaннос ти проб лем рaзви тия со циaльно го предп ри нимaтельствa в Кaзaхстaне 
су ще ст вен но отстaет от прaкти ки. Поэто му, в це лом, су ще ст вуют уп ро щен ное предстaвле ние 
и не по нимa ние при ро ды со циaльно го предп ри нимaтельствa со сто ро ны го судaрс твa и биз несa, 
труд нос ти зaко нодaтельно го и aдми ни стрaтив но го прод ви же ния идеи.

Клю че вые словa: со циaльное предп ри нимaтельст во и биз нес, со циaльные проб ле мы, рaзрыв 
меж ду богaты ми и бед ны ми, нерaвенс тво в рaсп ре де ле нии блaг, бед ность, безрaбо тицa.

introduction

 Among the global challenges of modern society 
associated with the threat of climate change, the 
growing cyber dependency of mankind, one of the 
most acute problems is the increasing stratification 
of income levels and the growing polarization of 
society. The Human Development Report on the 
Millennium Declaration reports, that in the early 
2000s 54 countries became poorer than in 1990, in 
21 countries the majority of the population suffered 
from hunger, and life expectancy had declined in 34 
countries. The report indicates that more than 1.2 
billion people on the planet live on funds that are 
less than $ 1 a day. (Human Development Report, 
2003).

The International Labor Organization’s report 
“Prospects for employment and social protection 
in the world: trends of 2017” predicts that if the 
global unemployment rate is expected to remain 
at a relatively stable level in 2018, the growth rate 
of those who are in search of work will outpace 
the creation new jobs, which will add another 2.7 
million unemployed around the world. (World 
Employment Social Outlook. Trends, 2017). One of 
the most pressing problem in the modern world is 
youth unemployment. In many states this is not a 
new problem. However, it has become aggravated 
in the conditions of the economic crisis, and 
affects a wide range of young people, both highly 
qualified graduates of universities and young 

people in difficult life situations. In the report of the 
International Labor Organization’s “Prospects for 
employment and social protection in the world of 
2016: trends for young people” it is shown that as 
a result, the number of unemployed in developing 
countries is expected to increase by about 3.6 
million between 2016 and 2017, during which the 
unemployment rate in developing countries will 
rise to 5.7%, compared with 5.6% in 2016. (World 
Employment Social Outlook. Trends, 2017).

Thus, the creation of jobs is one of the 
important stages in eliminating poverty in the 
world, and in this direction the most successful and 
competitive institution is the new business – social 
entrepreneurship.

The need for a scientific research of this 
phenomenon is due to the fact that the theoretical 
interpretation of the specifics of the development 
of social entrepreneurship in Kazakhstan will allow 
us to determine practical approaches to an effective 
mechanism for attracting and socio-cultural 
adaptation of the low-income part of the country’s 
population to social entrepreneurship. 

The object of this research: social 
entrepreneurship in Kazakhstan.

The subject of the research: the system of 
economic and socio-cultural relations arising in the 
process of development of social entrepreneurship 
in Kazakhstan.

The purpose of the research is to determine 
the specific features of economic and socio-
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cultural relations of social entrepreneurship in 
Kazakhstan. 

To achieve the research objective it is necessary:
– to determine the causality of the development 

of social entrepreneurship;
– to characterize theoretical approaches to the 

definition of the essence of social entrepreneurship;
– to study the world experience in the 

development of social entrepreneurship;
– to determine factors of development of social 

entrepreneurship in Kazakhstan.

material and methods
Poverty and the growing gap between rich and 

poor, inequalities in the distribution of wealth, 
poverty, unemployment, poverty are among the 
most acute problems of modern society. It is difficult 
to solve the poverty problem both theoretically and 
practically. A theoretical analysis of the poverty 
problem should include a definition of the concept 
of poverty, an assessment of the state of poverty, and 
the search for a way to overcome it. The definition 
of the concept of poverty is formed from existing 
three concepts of its essence. The first is the concept 
of absolute poverty. Absolute poverty means a state 
in which an individual is unable to satisfy even 
basic needs for food, shelter, clothing, warmth, or 
is able to satisfy only the minimal needs that ensure 
biological survival. The second is the concept of 
relative poverty. Relative poverty is understood as 
the inability to maintain the level of a decent standard 
of living adopted in a given society. The theory 
of relative poverty solves the problem of poverty 
in terms of welfare. The founder of the relative 
concept of poverty is the English sociologist Peter 
Townsend.. In his book Poverty in the UK, he gave a 
general definition of relative poverty: “Individuals, 
families, social groups can be considered poor 
if they do not have the resources to participate in 
public life, maintain the necessary diet, living, work 
and leisure conditions that are ordinary or, at least, 
accepted in the society in which they live» ( Peter 
Townsend, 1979). 

The third concept of poverty relates to a 
subjective definition of the means necessary for a 
socially acceptable standard of living. The main 
principle is the calculation of the subsistence 
minimum for a person. (The problem of poverty, 
2017).

Thus, there are three views on the understanding 
of the problem of poorness and poverty: in terms 
of income or consumption; in terms of basic needs; 
from the point of view of the possibilities of human 
potential.. This is due to the use of different methods 

for determining the threshold values of different 
types of poverty: the concept of the subsistence 
minimum or the minimum consumer basket, which 
are used to determine the category of the poor.

Certain methodological difficulties in assessing 
the state of poverty arise in connection with 
the definition of the level of employment of the 
population. The unemployment rate is one of the 
key indicators for determining the general state 
of the economy, for assessing its effectiveness. 
“Over the past three decades, unemployment has 
become one of the most significant problems, not 
only in developing but also in developed countries. 
Unemployment leads to mass poverty, to a decrease 
in wages, and threatens social and political 
stability». (The Millennium Development Goals. 
Report, 2015). 

In Kazakhstan, the number of unemployed 
citizens is also increasing. In June 2017, 94.6 
thousand people were registered in the employment 
service, whereas 68.5 thousand people tried to work in 
the year before, the Eurasian Economic Commission 
reported. Thus, the growth of Kazakhstanis, who 
are registered with the labor exchange, for the 12 
months amounted to 37.7%. Meanwhile, according 
to the Committee on Statistics, the total number of 
job seekers in the country reached 435.9 thousand 
people, and the unemployment rate was only 4.9%. 
(The growth of unemployment in Kazakhstan, 2017). 
In Kazakhstan, the urgency of studying the problem 
of the growing gap between rich and poor is also 
growing. Special studies of this issue are presented 
in the book “Crisis and Kazakhstan Society: 
Sociological Dimension”. “The specific gravity of 
the middle class, a kind of bulwark for the stable 
development of the state, is so far insignificant. To 
determine its correlation, there are several criteria 
– educational, status, material. Unfortunately, we 
still have a low social status of people working in 
health care, education, and science. That is, in this 
respect, it is necessary to improve the status of many 
professions. “ (Mukhamedzhanov B.G., 2010).

Inequality in Kazakhstan increases – the 
aggregate income of 10% of the most affluent 
citizens of the Republic of Kazakhstan in the 
second quarter of 2017 was 5.8 times higher than 
the total income of 10% of the poorest population. 
For comparison: in 2015 the ratio of income of the 
richest and poorest Kazakhstanis was 5 ,5. And the 
gap is growing with increasing speed: if in the 2nd 
quarter of 2017, compared to the same period in 
2016, the incomes of rich citizens of the RK grew by 
15.8%, then the incomes of the poor – by only 9.1%. 
(In contrast to the poor and rich, Kazakhstan, 2018).
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First vice minister of national economy Ruslan 
Dalenov promised that the ministry in 2018 will 
solve the problem of settling the difference between 
the rich and poor parts of the country’s population. 
“As for the distribution of wealth, there really is such 
a problem.” Recently, on the public council of the 
Ministry of National Economy, we put this issue on 
the agenda, we will work through the year. “This is a 
very large-scale issue, it concerns issues of inflation 
and taxation. consider, “- said Dalenov, answering the 
question of the gap between rich and poor citizens in 
Kazakhstan. (The gap between the poor and the rich 
in Kazakhstan, 2017). When addressing this issue, 
it is necessary to take into account that the level of 
social unemployment is calculated only by the act of 
citizens applying to state employment services. In 
2018, over 300,000 unemployed and self-employed 
will receive permanent jobs through a program of 
productive employment and mass entrepreneurship. 
“The main emphasis will be placed on stimulating 
the entrepreneurial initiative.In 2018, we expect 
that about 7.5 thousand citizens will receive 
microcredits, and more than 3000 citizens from 
among the socially vulnerable groups will receive 
irrevocable grants. More than 15 thousand citizens 
will be trained in the basics of entrepreneurship 
The project together with the Scientific-Production 
Enterprise “Bastau business” (Dalenov: the problem 
of the gap between, 2018). 

research methods: Dialectical and historical 
methods of research are applied; method of structur-
al analysis; method of comparative analysis; method 
of system analysis; content analysis of the texts of 
documents. 

results of the research
In accordance with the goals and objectives of 

the study, the causality of the development of social 
entrepreneurship has been determined; The theoreti-
cal approaches to the definition of the essence of so-
cial entrepreneurship are characterized; the features 
of the world practice of social entrepreneurship de-
velopment are studied; factors and barriers to the 
development of social entrepreneurship in Kazakh-
stan.

Literature review
The social economy as a scientific direction ap-

peared in the second half of the twentieth century, 
thanks to the development of concepts based on the 
idea of subordinating the economy to the solution of 
the most important social problems of society, first 
of all, to raising the general public (state) welfare. 
Universal public welfare assumes the key role of 

the state in protecting and promoting the economic 
and social well-being of its citizens. This concept is 
based on the principles of equality of opportunity, 
equitable distribution of wealth and public respon-
sibility for those who are not able to take advantage 
of the minimum opportunities to improve their lives 
(The gap between rich and poor: MNE, 2018). The 
idea of social entrepreneurship spread throughout 
the world from the 1970s to the 1980s (parallel to 
the crisis of the traditional welfare state / the idea of 
this kind of social innovation blended well with the 
needs of the modern era (Over 300,000 unemployed 
and self-employed Kazakhstanis, 2018). The analy-
sis of studies on the crisis and trends in the evolu-
tion of the welfare state under the influence of the 
processes of globalization and the growth of eco-
nomic instability makes it possible to see that there 
has been a transition from a mono-subject social 
policy to an inter-sectoral interaction of the state, 
business, and non-profit organizations. The result of 
this interaction was the development of social en-
trepreneurship. Bill Drayton, a social entrepreneur 
and manager who introduced the notions of “social 
entrepreneurship” and “social entrepreneurs” into 
everyday life, writes: “Look around: we, the inhab-
itants of this planet, consume more than the planet 
can regenerate, and by 2050, If consumption con-
tinues at the same rate, we will need three or four 
planets. And this is with the distribution of world 
wealth in such a way that 60% of the poorest seg-
ments of the population account for slightly more 
than 6% of world income. What to do?” (Dees J.G., 
2001) Modern society faced the question of how 
to change the imbalance in the ratio of the number 
of people who have and do not have a job and the 
salary, who own and do not own assets, receive in-
come and do not receive, satisfy and do not satisfy 
the basic needs of people. Bill Drayton is convinced 
that the solution of specific social problems of that 
part of the population that is not able to solve them 
on their own is possible through the development 
of social entrepreneurship. “Social entrepreneurs are 
not content to give a person a fish or to teach how to 
catch fish. They will not rest until they revolution-
ize the fishery industry itself.” (Bill Drayton, 2018) 
The approach to the eradication of poverty outlined 
in his work «The Wealth of the Bottom of the Pyra-
mid» by K. Prahalad. In accordance with his con-
cept “the foundation of the economic pyramid” is 
4 billion people, whose daily income is less than $ 
2 a day». (Prahalad К., 2005). In his opinion, the 
poor part of the population is not only a burden for 
society, but also a source of additional resources for 
its development. Effective implementation of these 
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resources is possible through their involvement in 
business. In order for this to become possible, in the 
opinion of Prahalad, large firms should cooperate 
with civil society organizations and local authori-
ties. Muhammad Y., one of the main inspirers and 
organizers of social entrepreneurship in the world, 
noted the following: “The principle of the capitalist 
economic system is wrong. And if the law is wrong, 
society will also go in the wrong direction. Social 
business allows us to balance our capitalist world” 
(Muhammad Y., 2010). He regards social entrepre-
neurship as a new way of socio-economic activity, 
in which the social purpose of the organization is 
combined with entrepreneurial innovation and the 
achievement of sustainable self-sufficiency. 

Conceptual approaches to the definition of the 
essence of social entrepreneurship are reduced to 
the definition of new opportunities to meet the social 
needs of society. Social entrepreneurship meets so-
cial needs through a new combination of resources. 
(Light P.C., 2006; Aray Y., 2015; Shaw E., 2007), 
through the specific duality of the process of produc-
tion of economic and social values and the constant 
search for a correlation between them in favor of the 
latter (Thompson J., Doherty B., 2006; Moskovs-
kaya A., Batardina M., Tradina L., 2007) by obtain-
ing income by a social enterprise as the fundamen-
tal criterion of entrepreneurial activity (Boschee J., 
2003; Moskovskaya A., 2011). This type of business 
is realized through the activities of social enterprises 
created to address a specific social problem based on 
innovation, the use of entrepreneurial methods and 
tools. (Moscovskaya A., 2015). The peculiarities of 
social entrepreneurship are that a social enterprise is 
designed to solve a social problem or significantly 
reduce its severity; the main result of the activity is 
the social effect; self-sufficiency and competitive-
ness of the enterprise and income generation are re-
alized mainly from the sale of goods and services, 
rather than grants and charity; the sustainability of 
the organization is provided by innovation, which 
creates a synergy of social and economic resources. 

The mission of a social organization is to trans-
form the existing undesirable social order into a 
more favorable one. It is the established undesirable 
social order that is the natural prerequisite for the 
emergence of non-standard socio-economic orga-
nizations, such as social enterprises. Otherwise, the 
social problem would already be solved by means of 
traditional sectors of the economy – public, private 
or non-profit. (Martin R., 2007)

Thus, defining the essence of social 
entrepreneurship, we can say that social 
entrepreneurship is an activity aimed at solving social 

problems by finding new or additional resources and 
a new way of applying them through the synergy of 
the opportunities of society, business and the state, 
the synergy of social and entrepreneurial activity.

At the same time, in defining the essence of so-
cial entrepreneurship, there is a difference between 
the Anglo-American and European approaches, 
which is connected with the peculiarities of models 
of social policy and national traditions. 

In the Anglo-American version, the origins of 
social entrepreneurship lie in the deeply entrenched 
values of private initiative, charity and the indepen-
dence of civil society from the state. (Defourny J., 
2010) By definition, K. Alter, “a social enterprise is 
any venture enterprise created with a social purpose, 
i.e. to mitigate any social problem or to compensate 
for market failures, operating on the basis of finan-
cial discipline, innovation and business conduct in 
the private sector.( Alter S.K., 2007) Therefore, so-
cial enterprises are focused on the production of a 
“social product”, available to consumers on a free 
basis or at below-market prices. The self-sufficiency 
of social enterprises grows within the framework of 
a liberal model of social policy, which is character-
ized by a minimum of state obligations that extend 
only to the poorest part of the population (Esping-
Andersen G., 1990.) 

European experience of the practice of applying 
social entrepreneurship differs significantly from 
American practice, since it has several features.

First, in the European practice, the basis for the 
development of social entrepreneurship was the co-
operative movement. Therefore, in some countries 
the concepts of “social enterprise” and “social coop-
eratives” are synonymous. This substitution of con-
cepts is observed in Poland. “The Polish government 
is pursuing an active policy of information, financial 
and advisory assistance, aimed at mass dissemina-
tion of the idea of opening social cooperatives. The 
starting capital for the opening of the cooperative is 
provided by the state in the amount of a subsidy of 
€ 3500 for the creation of a social company “ (Dav-
ronov B.B., 2014). 

Secondly, the important difference between the 
Anglo-American and European approaches is that 
in Europe, social entrepreneurship is actively sup-
ported by the state The results of the European Com-
mission study showed that in 16 of the 29 European 
economies surveyed, the status of social enterprises 
is enshrined in national legislation. Special compre-
hensive programs aimed at their development are 
operating in 14 countries, and 7 more countries are 
in the process of developing such programs. The 
spectrum of state initiatives in this area is quite di-
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verse and, as a rule, includes: 1) financial support, 
including through special funds for social invest-
ment; 2) advising on business development issues; 
3) joint projects and assistance in access to mar-
kets; 4) infrastructure support, including provision 
of premises, production areas; 5) raising awareness 
about their activities, encouraging the exchange of 
experience and cooperation. (Wilkinson C., 2014) 
In the United States, support for the development of 
social enterprises is primarily provided by non-state 
funds. The largest of these is the Ashoka Founda-
tion, created in 1980 by McKinsey’s business man-
agement consultant Bill Drayton. The financial well-
being of the fund is provided by investment support 
from individuals and non-state structures. The key 
criteria for the decision to support the project are 
(in decreasing order of importance): the novelty of 
the idea, creativity, entrepreneurial abilities, ethical 
values and the social effect. (How Do You Know 
that, 2013).

Interesting is the practice of social entrepreneur-
ship in the UK, which has a 20-year history and le-
gally fixed the notion of a “social enterprise”. The 
Government of the country established a new legal 
status of enterprises – “Community Interest Compa-
nies Regulations” (The Community Interest Com-
pany Regulations, 2005), specifically designed to 
identify social enterprises. Companies of this type 
in the management structure have two functions: 
ensuring financial stability and respect for public in-
terests. These companies are endowed with inalien-
able ownership and a number of restrictions on the 
distribution of profits.

In the UK, the development of social entrepre-
neurship goes in two directions: 1) substantially the 
number of different funds, regional and national 
organizations supporting, collecting, analyzing and 
disseminating information on social entrepreneur-
ship; 2) significant support for social entrepreneur-
ship by the state. Established in the UK in 2006, the 
“Department of the Third Sector” has now received 
the status of a ministry. The structure of the Minis-
try includes 5 functional departments with clearly 
separated areas of activity: Public sector partnership 
team; Strategy and communication team; Participa-
tion team; Social enterprise and finance team; Third 
sector support team. (Davronov B.B., 2014).

In Kazakhstan, the development of social 
entrepreneurship is at an early stage. “Social 
entrepreneurship in the post-Soviet republics 
and countries of the former socialist camp can 
be considered a nascent economic phenomenon. 
The solution of social problems, previously 
provided by comprehensive state paternalism, 

now largely depends on the self-organization of 
society and specific entrepreneurs who can ensure 
the profitability of their activities and generate 
social value.”(Pritvorova T.P, 2017). This is due 
to the scarcity of scientific research of Kazakhstan 
scientists at the moment. The presentation of the 
first Kazakhstan collection “Social Entrepreneurship 
in Kazakhstan – 2016 “ was held in Almaty. 
(Social Entrepreneurship in Kazakhstan, 2016). 
It presents 15 of the most striking stories of social 
entrepreneurship, which include a description 
of the idea and the history of the emergence, the 
main methods of work and financial indicators, the 
problems faced by entrepreneurs, as well as advice 
for those who are interested in working in this field. 

Of scientific interest is the research of scientists 
from the Karaganda Economic University 
Kazpotrebsoyuz “Strategic Analysis of Business 
Models of Social Entrepreneurship in Kazakhstan”. 
(Pritvorova T.P., 2017). The article considers the 
issues of typing of basic business models used in 
social entrepreneurship for identifying types and 
strategic analysis of organizations in Kazakhstan. 
The authors suggest an approach that connects the 
business scheme and an inclusive approach to social 
entrepreneurship, which allows us to determine 
the profile of the social component against the 
background of the basic economic model. On the 
basis of this methodology, five typical models are 
defined and the content of their elements is described 
taking into account the product of economic value 
and social effect.

The low degree of elaboration of the problem 
is due to the fact that in Kazakhstan social 
entrepreneurship, as the reality of modern society, has 
not become the subject of close sociological, legal, 
cultural and economic analysis. The peculiarities of 
social business in countries with a transit economy 
require special study.

results and discussion
Today, social entrepreneurs become an active 

part of society and business, they are ready to risk, 
open and develop new businesses, creating jobs, 
forming a culture of refusal to depend on, solving 
social problems.

In Kazakhstan, this is a fairly young phenomenon. 
By 2016, according to the profile association, there 
are about 120 such entrepreneurs in the republic.

They mainly operate in Almaty, Astana, 
Shymkent, Kostanay, East Kazakhstan region. For 
example, journalist, head of the public fund “Sport 
Concept” Anna Shelepova several years ago began 
activities with the arrangement of a sports ground in 
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the courtyard of his house. “Today the foundation 
has landscaped 16 yards of Almaty, Karaganda and 
Pavlodar. We organized seven sections in the dry 
season and three in winter. More than 100 children 
are engaged in football and roller skates, as much as 
in winter sports. Regular sports master classes we 
covered about 3000 children. They paid more than 
700 thousand tenge of taxes, created a dozen jobs”. 
(Social Entrepreneurship in Kazakhstan, 2016).

In the social project of Emin Askerov, the issue 
of employment of socially vulnerable layers of the 
population is being solved, i. issues of employment 
of disabled people, low-income, large families, 
graduates from orphanages, in general, all those 
who belong to this category. And each of them can 
come to GreenTal, get a free master class, get train-
ing, and the most successful candidates get a job 
here. Currently, the company employs 19 people, 16 
of them are socially vulnerable. (To develop social 
entrepreneurship in Kazakhstan, 2017)

Despite obvious successes, barriers in such ac-
tivities are often greater than opportunities. The 
clumsiness of state structures and bureaucracy, le-
gal subtleties, the closure of information on tenders, 
difficulties in attracting sponsors. The president of 
the Association of Social Entrepreneurs of Kazakh-
stan, the director of the Eldani Charity Fund, Gul-
zira Amanturlina, focuses on the role of the state 
in this sphere: “in developed countries, it improves 
the economy by creating favorable conditions for 
entrepreneurs, expanding the field of attracting in-
vestments, facilitating the work of start-ups and in-
novations, benefit for those who are engaged in phi-
lanthropy and charity.” (Social Entrepreneurship in 
Kazakhstan, 2016). In Kazakhstan, however, there 
is no infrastructure to support social entrepreneur-
ship, credit resources are expensive, there are no 
legislative bases for activities. As noted by the Dep-
uty Chairman of the Board of the National Cham-
ber of Entrepreneurs of the Republic of Kazakh-
stan “Atameken” Nurzhan Altayev, in Kazakhstan 
there is a misunderstanding of the nature of social 
entrepreneurship on the part of the state and busi-
ness, the difficulties of legislative and administra-
tive promotion of the idea. “By implementing social 
entrepreneurship, on the one hand, we can solve the 
social problem, on the other hand, commercial is-
sues. For example, in the UK, social entrepreneur-
ship accounts for about 10% of GDP. In Kazakh-
stan, a completely different picture. To launch this 
mechanism, it is necessary to make the appropriate 
changes in the legislation, to build the necessary 
infrastructure for this. We need to know where in 
practice we can apply the mechanisms of social en-

trepreneurship, and what the state will get at the exit. 
Social entrepreneurship is beneficial to the state, it 
will help reduce budget expenditures, solve serious 
problems”. (Social entrepreneurship is beneficial the 
state, 2016).

Talgat Doskenov, Chairman of the Committee 
for Social Sphere and Social Partnership of the Na-
tional Chamber of Entrepreneurs of the Republic of 
Kazakhstan “Atameken”, noted that the urgency of 
the development of social entrepreneurship is evi-
dent in economically unstable times. Many confuse 
social entrepreneurship with such concepts as social 
responsibility of business, social project. “What are 
the principles of social entrepreneurship?” Interna-
tional experts, scientists, social entrepreneurs note 
that the main signs of social entrepreneurship are 
social impact, innovation, self-sufficiency, finan-
cial sustainability, entrepreneurial approach and the 
magnitude of this social project. Priority directions 
of social entrepreneurs are pre-school, additional 
education, the issue of food security, the problem 
of the elderly, the employment of disabled people, 
graduates of orphanages, the employment of large 
mothers and single mothers, the solution of unem-
ployment, culture, sport, ecology. Each direction 
follows, respectively, from certain social problems 
“. (Social entrepreneurship is beneficial to the state, 
2016).

In this regard, according to the National Cham-
ber of Entrepreneurs, it is necessary to develop a 
plan of actions to popularize the success of social 
entrepreneurs, to legislatively fix the term “social 
entrepreneurship”, its types, principles of financ-
ing, in the regulatory legal acts, establish the Fund 
for the Promotion of Social Entrepreneurship under 
the National Chamber of Entrepreneurs RK, to in-
troduce financial institutions to support social proj-
ects. For the development of social entrepreneur-
ship in Kazakhstan, it is necessary to raise public 
awareness about this type of business, Chevron 
reports, summarizing the results of a survey con-
ducted in June-August 2017 on the state of social 
entrepreneurship in the Republic of Kazakhstan. 
The survey was conducted within the framework 
of the I-SEED: Social Entrepreneurship and Educa-
tion project implemented by the British Council in 
conjunction with Chevron from 2013. The project 
is aimed at supporting socially active youth in Ka-
zakhstan and creating conditions for sustainable so-
lutions to social problems through promoting social 
entrepreneurship. “The survey results showed that 
the main problem of social entrepreneurship in Ka-
zakhstan is the lack of information on this topic and 
low public awareness of the concept of social entre-
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preneurship” (To develop social entrepreneurship in 
Kazakhstan, 2017) Social enterprise is a relatively 
new concept in Kazakhstan. Nevertheless, as world 
practice shows, the model can be widely developed, 
said Eurasia Foundation of Central Asia project spe-
cialist Andrey Bachishe. “Studies demonstrate low 
awareness and absence of a universally-accepted 
understanding of what social entrepreneurship is. 
People hesitate to invest in business that does not 
provide fast profits.” (Astana hosts forum on social 
entrepreneurship, 2018). Thus, social entrepreneur-
ship in Kazakhstan has a significant potential to 
promote the development of a diversified economy 
in Kazakhstan and to provide employment to low-
income segments of the population.

conclusions

The imbalance in the ratio of the number of 
people who have and do not have a job and the 
salary, owning and not owning assets, receiving 
income and not receiving, satisfying and not 
satisfying the basic needs of people. Poverty and the 
growing gap between rich and poor, inequality in the 
distribution of benefits, are relevant as in developed 
and developing countries.

The problem of ensuring balance should be 
addressed in the coordinates of social orientation 
and entrepreneurial methods.

Social entrepreneurship, both in theory and in 
practice, is defined as the implementation of an 
entrepreneurial, innovative approach to solving 
social problems, the result of which are social and 
economic transformations.

In the variety of interpretations and definitions, 
one can single out the Anglo-American and 
European approaches, the difference of which is 
connected with the peculiarities of models of social 
policy and national traditions.

In Anglo-American practice, social 
entrepreneurship is based on the values of private 
initiative, charity and the independence of civil 
society from the state. At the same time, the 
initiative of social entrepreneurship can come 
from both business, and from the sector of non-
profit organizations. The self-sufficiency of social 
enterprises corresponds to the liberal model of 
social policy, which is characterized by a minimum 
of state obligations that extend only to the poorest 
part of the population and the maximum of private 
entrepreneurship. 

In European practice, the basis for the 
development of social entrepreneurship was the 
cooperative movement. European social enterprises 
aim to provide employment to vulnerable groups 
with reduced competitiveness in the labor market. 
In Europe, social entrepreneurship is actively 
supported by the state. Therefore, in Europe, social 
entrepreneurship is the most institutionally mature 
form of intersectoral partnership in which the state, 
business and non-profit organizations find ways of 
cooperating to solve problems that go beyond their 
immediate influence, or require pooling of resources.

In Kazakhstan, social entrepreneurship, as the 
reality of modern society, has not yet become the 
subject of close sociological, legal, cultural and 
economic analysis.

The development of social entrepreneurship in 
Kazakhstan is faced with the lack of legislative and 
financial support of the state, the clumsiness of state 
structures and bureaucracy, difficulties in attracting 
sponsors, lack of training courses and trainings on 
social entrepreneurship, with low public awareness 
of the concept of social entrepreneurship.

Actual directions for social enterprises in 
Kazakhstan are the creation of jobs for vulnerable 
segments of the population, environmental 
protection, educational services, health services..
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