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THE ROLE OF INTERNATIONAL ACCREDITATION
IN QUALITY ASSURANCE OF HIGHER EDUCATION

Quality management of education is an innovative path to progress. Effectively operating system of
quality management of education makes the university competitive in the education and labour markets.
During the years of independence, Kazakhstani higher school demonstrated flexibility and the ability
to adapt in the most difficult conditions of the transition period. Despite the crisis, it was possible to
preserve its intellectual potential, to ensure the accessibility of higher education. The most important
innovative change in higher education system was the entry of Kazakhstan in 2010 into the Bologna
process, and accreditation has become an important and necessary resource to ensure the international
character of higher education according to European standards. The autonomy of universities within the
framework of the Bologna process was realized in the Kazakhstani higher school by refusing in 2012
from the State Education Programme Standard and forming educational programs with a high level of
academic freedom. In the contemporary world, accreditation plays a significant role in the internation-
alization of education, since successful accreditation is a proof that accredited degree programme meets
the European standards. Kazakhstan as a developing Central Asian country is on the way of integrating
the processes of accreditation into the system of education. Hence, this paper discusses the current state
of international accreditation in the country in the case of al-Farabi Kazakh National University and out-
lines the improvements and developments made in the context of accreditation process.

Key words: Bologna process, programme accreditation, higher education, quality assurance, Euro-
pean standards.
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JKofapbl 6iAiM canacblH KaMTamacbI3 eTyAeri
XaAbIKAPAAbIK, aKKPEAMTALUSIHBIH, POAI

biniM canacbiH 6ackapy — GyA MpPOrpectiH MHHOBALMSABIK, >KOAbl. BiAiM canacbiH 6ackapyAbiH
TMIMAI >kyreci OGiAiM Gepy >xoHe eHOeKk HapbiFblHAQ YHMBEPCUTETTI Oacekere KabiAeTTi erteai.
ToyeAci3AiK >KblApapblHAQ Ka3aKCTAHABIK, >KOFapbl OKY OpPHbl MKEMAIAIK MeH eTrneAi Ke3eHHiH,
eH KMbIH >KafpanAapbiHa OeriMaeAy  KabiAeTiH kepceTTi. AaraapbiCka KapamacTaH, >KOoFapbl
GIAIMHIH, KOAXKETIMAIAITIH KamTamacbl3 eTy YIUiH ©3iHiH MHTEAAEKTYaAAbl 9AEYeTiH caKTarn KaAAbl.
KasakcTaHHbIH >KoFapbl 6iAiM 6epy >KyneciHAEeri eH MaHbI3Abl MHHOBaUMSAbIK, e3repictep 2010 >KbIAbl
BoAoH npoueciHe eHyi 60AAbI, aA aKKPeAMTaLMS eyPONaAbIK, CTaHAAPTTapFa CoMKec >KOoFapbl BIAIMHIH
XaAbIKAPaAbIK, CUMaTbIH KaMTamacbI3 €Ty YiLiH MaHbI3Abl XX8HE KaXKeTTi pecypc 60AAbl. BoAoH npoueci
weHbepiHae KasakcTaHHbiH 6iaim 6epy >xyiteci 2012 >biabl MemaekeTTik 6iaiM 6epy cTaHAapTbIHAH
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6ac TapTbiM, >KOFapbl OKY OPbIHAAPbIHA aKaAEMMSIABIK, €PKIHAIKTI yCbIHAbL. Kasipri aaemae akkpeanTTey
6iniM BepyAl MHTepHALMOHAAM3AUMIAAYAQ MaHbI3AbI POA aTKapaAbl, 6TKEHI TabbICTbl aKKpeAUTTey
—  AKKPEAMTTEATEH AMMAOMAbIK, 0afAdpAaMaHblH  eypomnaAblK, CTaHAAPTTApFa COWMKeC KeAeTiHiH
Aonensenai. Kasakctan aamyuibl OpTanbik A3us eai peTiHae 0GiAiM Gepy >KyineciHe akkpeauTTey
npouecTepiH 6ipikTipy >)oAbiHAQ. OcblFaH 6arAaHbICTbI, OCbl MaKarasa aa-PDapabu atbiHaarbl KasYyY
ToXIpMbeci HerisiHAe MeMAEKETTEri XaAblKapaAblK, aKKPEAUTTEYAIH aFbIMAAFbI XKaFAaibl TAaAKbIAAHbIM,
aKKPEAMTTEeY MPOLIECIHAE KapaCTbIPbIAFaH XETIAAIPYAED MeH a3ipAemenep GasHAaAaAbI.

Tyin ce3aep: BoAoH npoueci, 6araapAramasapAbl aKKpeAUTTeY, SKoFapbl OiAiM, canaHbl KaMTamachi3
eTy, eypornaAbIK, CTaHAAPTTap.
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PoAb ME@XAYHAPOAHOH aKKpeAUTaLUK
B ob6ecrneyeHnn Ka4yecTBa BbiCLLIEro 06pa3oBaHMs

YnpaBaeHue KauecTBOM 0Opa3oBaHMsl — 3TO MHHOBALMOHHbIA MyTh K nporpeccy. JhdeKTUBHO
AEVCTBYIOLLAS CUCTEMA YMPABAEHMS KAaueCTBOM 06pa3oBaHMsl AeAaeT Bbicluee yueOHoe 3aBeAeHue
KOHKYPEHTOCMOCOHOHbIM HA pbIHKE 06PA30BaHMs U TPYAQ. 3aroAbl He3aBUCMMOCTM KasaxcTaHckasi BbiCLast
LUKOAQ MPOAEMOHCTPMPOBAAA TMOKOCTb U CMOCOOHOCTb AAANTUPOBATLCS B CaMbIX CAOXHbIX YCAOBUSIX
nepexoAHOro nepmoaa. HecMoTps Ha KpM3KMC, YAQAOCb COXPAHUTb CBOM MHTEAAEKTYaAbHbI MOTEHLMAA,
obecrneunTb AOCTYMHOCTb BbICLIEro 06pa3oBaHus. BaxkHEMWLMMMY MHHOBALLMOHHBIMU M3MEHEHWSIMI B
cucTeme Bbicliero o6pasoBaHus cTano BetynaeHve Kasaxcrana B 2010 roay B boAoHckumin npouecc,
a aKKPEAMTALMsl CTaAd BaXKHbIM M HEOOXOAMMbIM PECYPCOM AASl OOECredeHmns MeXKAYHapOAHOro
Xapaktepa BbICIIEro 06pa3oBaHMs B COOTBETCTBMM C EBPOMENCKMMM CTaHAAPTamu. ABTOHOMMS
YHMBEPCUTETOB B pamkax boAoHCKoro npouecca 6biana peaAM3oBaHa B Ka3axCTAHCKOM BbICLLIEN LLKOAE
nytemotkasaB 2012 roay ot TOCO (rocyaapCTBeHHbIN 061Le06s13aTeAbHbIN CTaHAAPT) M (DOPMUPOBAHUS
06pa3oBaTeAbHbIX MPOrPamMmM C BbICOKMM YPOBHEM aKaAeMUYeckoi CBOOGOAbI. B coBpemeHHOM mupe
aKKpeAMTaLMS MrPaeT BaXKHYIO POAb B MHTEpHaUMOHaAM3aummM 06pa3oBaHuUsl, MOCKOAbKY YCreLiHas
aKKpeAMTaUMs SBASIETCS AOKa3aTeAbCTBOM TOrO, UTO aKKpPeAMTOBaHHAg mporpamma COOTBETCTBYeT
€BpOMNencKMM CTaHAapTam. KasaxcraH Kak pa3BMBalOLLAACs LLEHTPaAbHOA3MaTCKas CTPaHa HaXOAMTCS
Ha My TW MHTErpaLmMm NPOLECCOB akkpeAmuTaLmmu B cucTemy o6pasoBaHus. CAEAOBATEAbHO, B HACTOSILLEN
cTathe 06CYXKAQETCS TeKyllee COCTOsIHME MEXAYHAPOAHOW aKKpeAmMTaumu B CTpaHe, Ha npumepe
Kazaxckoro HauMoHaAbHOIO yHUBEpcUTeTa MeHM aab-PDapabu M3AAraloTCsl YAyULLEHUS 1 M3MEHEHMS],
NMPOUCXOASLLME B KOHTEKCTE NpoLiecca akkpeAmnTaLmm.

KatoueBble caoBa: BOAOHCKMI MpouLecc, akkpeAmTauus Mporpamm, Bbicliee 06pasoBaHue,
obecrieyeHne KauecTsa, EBPONENCcK1e CTaHAAPTbI.

Introduction

After the creation of the European Higher Edu-
cation Area', quality assurance and accreditation of
education have become important issues, as accredi-
tation provides an evaluation of quality. Accredita-
tion is becoming a main mechanism in the steering
of higher education all over the countries involved
in the Bologna process (Joint Declaration of the
Ministers of Education 1999).

' The European Higher Education Area (EHEA) was
launched along with the Bologna Process’ decade anniversary, in
March 2010. the EHEA was meant to ensure more comparable,
compatible and coherent systems of higher education in Europe.
[https://en.wikipedia.org/wiki/European_Higher Education
Area].

In the wake of the Bologna declaration, the
Kazakhstani higher education system has been un-
dergoing significant reforms to comply with Euro-
pean standards in relation to degree structure and
accreditation process. In March 2010 Kazakhstan
officially joined the Bologna Declaration and be-
came the 47th conference range of higher educa-
tion and the first Central Asian state recognized as
a full member of the European educational space
(Sagintaeva A. 2011). Joining to Bologna Process
has been an innovative approach of Kazakhstani
Higher Education System in improving the qual-
ity of higher education. Thus, integration of Ka-
zakhstan into the international education area has
led to reforms in the national system of education
and formed the basis for the State programme in
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Education for 2011-2020. In response to global
competitiveness in higher education, the govern-
ment has encouraged the HEIs to seek international
accreditation, as it is an important method of an
innovative approach for external quality assurance
of education.

Now in the Law on Education, separate article
9-1 (The Law of the Republic of Kazakhstan on Ed-
ucation 2017) is devoted to accreditation as one of
the most important tools for improving the quality
of educational services. National and international
accreditation bodies can accredit on the basis of
the standards developed by them. The Ministry of
Education and Science of the Republic of Kazakh-
stan forms a register of accreditation agencies rec-
ognized in Kazakhstan (Meeting of the Republican
Accreditation Council 2017).

Methodology

Information base of the research: annual
report of the Rector of al-Farabi Kazakh National
University, data of official statistics of Kazakh
National University, data from FIBAA, ASIIN,
ACQUIN assessment reports, internet sources, as
well as data collected from the database of Springer,
Google Academy and e-library of dissertations.

The methodological basis of the study are
general scientific methods as analysis, classification,
as well as statistical methods. In the research the
study was conducted at the university level and used
samples can be applied by other higher education
institutions.

Literature Review

Plenty of articles and works have been
published about the importance and the role of
accreditation process in providing the quality
of higher education. Among them are the study
carried out on the comparative base to widen the
scope of the discussions on accreditation and
evaluation activities in European higher education
of twenty EU member states (Schwarz 2004:1). In
addition, the issue of quality assurance of higher
education in transition countries have been covered
by Hendel D.D and Lewis, D.R. The focus was
oriented on the changes that have affected the
whole system of higher education and quality
assurance mechanisms; mainly, the shift from
centralized control to autonomy of HEIs, the growth
of private institutions and opening of branches
(Hendel 2005:239). A large number of research
papers in economics has been devoted to the study
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of accreditation procedure and the practice of its
implementation in assuring the quality of the higher
education. To illustrate, among them are the issue of
accreditation in the field of business and engineering
summarized from the perception of university
teaching staff, university management, accreditation
experts and agencies (Winter 2009:331). Apart from
the impact of accreditation on the quality of higher
education, its practical implementation in different
countries of the European area has been reviewed
(Batteau 2006:147, Kehm 2010: 227, Rosa 2011:
249, Bernardini 2006: 93). Equally important,
the issue of local and political consequences of
implementation of accreditation, as well as an
innovation approach to accreditation has been put
on the light of researchers (Cret 2011: 415, Previtali
2015: 35). There is also a study based on a historical
analysis of how European Accreditation System
has emerged in the field of management education
(Hedmo, 2004). The role of accreditation in quality
assurance of education in the framework of the
Bologna process and its contribution to quality
higher education in the European Higher Education
Area has been discussed by several researchers
(Rozsnyai 2003: 271, Serrano-Velarde 2010: 213).

The question of what accreditation is has
been reviewed in the literature differently. One of
them is defined as the process by which a (non-)
governmental or private body evaluates the quality
of a higher education institution as a whole or of a
specific educational programme in order to formally
recognize it as having met certain predetermined
minimal criteria or standards. The result of this
process is usually the awarding of a status (a yes/
no decision), of recognition, and sometimes of a
license to operate within a time-limited validity.
The process can imply initial and periodic self-study
and evaluation by external peers (Vlasceanu 2004).
As for the concept of «international accreditationy,
according to some scholars it can give a HEI
external, European feedback with recommendations
backed by a more extensive external experience than
a regular national procedure. Moreover, a foreign
accreditation agency may approach an institution
or a programme in a more independent way as it is
not involved in any national discussions. Actually,
international accreditation brings a great experience
to HEI and agencies to learn from each other and to
open one’s mind to new approaches and solutions
(Viligaila A. 2012:70).

Logically, the question «what a quality of higher
education is» arises, which stands as a backbone for
accreditation process, that has become widely used
in the area of higher education. There is no single
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definition of quality. Various authors have tried to
come to terms with the concept, offered different
definitions. Van Damme states, that the concept
of quality should be defined in the context of a
discrete integration of the following elements and
functions required from institutions or programmes:
the guaranteed realization of standards, the ability
to define objectives and to achieve them with the
given output and variables; the capacity to satisfy
the demands and expectations of direct and indirect
stakeholders of the educational services and the
desire to excellence (Van Damme, 2003). Whereas,
another states the quality as multi-dimensional,
multi-level and dynamic (Brockerhoff 2015: 3). It
should be highlighted that different stakeholders
can have differing views on the quality of higher
education. To illustrate, teaching staff and students
emphasize the quality of the student experience,
employers particularly find employability important
and governments focus on quality as a means of
control (Harvey and Green 1993).

Discussion and Results

Accreditation is realized through self-
evaluation or self-assessment reports submitted by
the university undergoing accreditation, after the
submission of the reports, an accreditation agency
organizes an external visit of independent experts
and, finally after consideration of self-assessment
reports and site-visit results, the Accreditation
Committee together with panel team makes final
decision. It is worth to say, that accreditation is a
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specific procedure, where the quality is assessed not
by the state authority, but by the expert group, which
consists of representatives of academic community,
employers, students and professional associations.

As the leading scientific university in
Kazakhstan, al-Farabi Kazakh National University
has demonstrated high professionalism in
implementing an innovative approach of the
Bologna Process — an accreditation. It has carried
out external quality assessment procedures through
international accreditation since 2014 to ensure the
quality of educational programmes in accordance
with European standards and recommendations on
a regular basis.

To improve the quality of educational programs,
the university actively interacts with international and
national accreditation agencies and organizations,
plans and implements activities for the accreditation
of educational programs.

A number of educational programs of the
university has been awarded an European quality
mark, which symbolizes the growth of international
recognition of educational programmes of al-Farabi
KazNU. Accreditation is limited to a maximum
period of five years. After this period, a re-
accreditation process should be carried out.

Currently the share of successfully accredited
educational programs in international accreditation
agencies such as ASIIN, ACQUIN, AQA, FIBAA,
is over 90 percent. In addition, the educational
programmes in engineering, informatics and

chemistry have been awarded quality seals EUR-
Euo-Inf-label,

ACE-label, Eurobachelor and

Figure 1 — Accredited educational programmes of al-Farabi KazNU
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Euromaster-label®. The database of Kazakh National
University reports more than 200 accredited study
programs. Several degree programs are under the
state of re-accreditation.

The main evaluation criteria of accreditation
cover the university’s quality concept in relation to
logic and transparency of qualification objectives
of the programme, positioning of study programme
at the job market, admission requirements and
examination system, content and structure of the
degree programme, internationality, teaching
methodology, academic environment, as well as
quality assurance. Since 2014, a wide range of degree
programmes of KazNU has obtained international
accreditation from the European agencies ASIIN,

AQA, ACQUIN and FIBAA®.
100 o
80 69
i

50

" P

20 l

0
ASIIN a’
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AQA

= Specialized accreditation of educational programmes in terms of foreign agencies

Figure 2 — Specialized accreditation of educational
programmes in terms of foreign agencies

Based on the Strategy for the development of al-
Farabi KazNU for 2012-2020 in the light of State
programmes for development [State Program for
the Development of Education of the Republic of

2 EUR-ACE - label of the European Network for the
Accreditation of Engineering Education (ENAEE) for degree
programmes in engineering

Euro-Inf — label of the European Quality Assurance
Network for Informatics Education e.V. (EQANIE) for Bachelor
and Master degree programmes in the area of informatics

Eurobachelor and Euromaster — label of the European
Chemistry Thematic Network (ECTN) for degree programmes
in the areas of chemistry

3 ACQUIN - Accreditation, Certification and Quality
Assurance Institute, Germany

AQ Austria — Agency for Quality Assurance and
Accreditation, Austria

ASIIN — Accreditation Agency for Degree Programs
in Engineering, Informatics/Computer Science, the Natural
Sciences and Mathematics, Germany

FIBAA — Foundation for International
Administration Accreditation, Germany

Business
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Kazakhstan for 2011-2020, the Strategy 2050 of the
Republic of Kazakhstan], the main objective of the
educational policy at KazNU is to ensure the high
quality of education based on fundamental nature
and focus on meeting the needs of the individuals,
society and the state.

Basic principles of the quality assurance are the
following:

— Main stakeholders (students and employers)
make a key contribution to the formation of
university policies and mechanisms in the field of
quality assurance.

— University teaching staff individually and in
groups take responsibility for improving the quality
of teaching, while students as adult learners take
responsibility for their own learning.

— External evaluation is vital for identifying
potential areas for improvement, with the aim of
enhancing cooperation and sharing best practices.

— Benchmarking of academic standards
underlies university procedures.

— All policies and procedures related to quality
and standards are subject to regular review to ensure
their continued suitability for purposes in a rapidly
changing external and internal environment.

The policy of al-Farabi KazNU for quality
assurance is an integral element of university
management and the basis for planning its
educational activities. Acknowledging accreditation
as an instrument of quality assurance, al-Farabi
KazNU coordinates the work on organizational
and methodological support of external procedures
to ensure the quality of educational programs
in accordance with European standards and
recommendations on a regular basis and supports
the teaching staff, departments, faculties and the
university on improving the quality management of
education.

According to European standards and rules,
defined by the European Association for Quality
Assurance in Higher Education [Standards and
Guidelines for Quality Assuranceinthe EHEA 2015].
as well as the standards of the European Quality
Assurance Register for Higher Education (EQAR),
the accreditation process is made up of several stages
and is based on the peer review principle: When a
Higher Education Institution submits an application
for the accreditation of a study programme to an
agency that they have chosen, a project manager
of an agency appoints a review panel, made up of
representatives of Higher Education Institutions,
professors and students, and of representatives of
the profession. After submission of self-assessment
reports on the basis of the Assessment guide for
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programme accreditation, external visit of expert
group takes place at the university, after that on
the basis of the assessment report drawn up by the
experts group and in accordance with the decision
regulations provided by the Accreditation Council,
the responsible Accreditation Commission from
the agency decides either to grant an accreditation
for the study programme, with no conditions, with
conditions, to abandon the process or to reject the
accreditation (Veiga 2015).

Depending on the profile of the study
programmes, university applies for accreditation
its programmes in different agencies. For instance,
a Buropean, internationally oriented agency for
quality assurance and quality development in higher
education, FIBAA, which focus on management

studies, law, social sciences and economics have
successfully granted FIBAA quality seal for the
study programmes of Law Faculty, Higher School
of Economics and Business, as well as Faculty of
International Relations. Accreditation of Bachelor’s,
Master’s and PhD study programmes in the field
of engineering, informatics, natural sciences and
mathematics have been successfully carried out by
ASIIN e.V., which is supported by universities of
applied sciences, expert societies, profession-related
organisations, industrial and business associations
and unions. As for accreditation of Bachelor’s,
Master’s and PhD study programmes in all fields of
study, including humanitarian sciences, AQA and
ACQUIN have granted quality seal, which confirm
high quality of degree programmes.

Table 1 — Faculties of al-Farabi KazNU — accreditation of programmes depending on the profile

AQA and ACQUIN

ASIIN

FIBAA

— Faculty of Oriental Studies

— Faculty of Philosophy and Health

Political Science

— Faculty of Biology and Biotechnology

— Faculty of Philology and World |- Faculty of Mechanics and Mathematics Business

Languages — Faculty of Geography and Environmental — Faculty of International Relations
— Faculty of History, Archeology Sciences — Faculty of Law

and Ethnology — Faculty of Medicine — Higher School of Public |- Faculty of Journalism

— Faculty of Chemistry and Chemical Technology
— Faculty of Physics and Technology
— Faculty of Informatics and Information Systems

— High School of Economics and

Considering the provided self-assessment
reports of the university, the results of the
onsite-visit and additional information given
by al-Farabi KazNU, the peers summarize their
analysis and final assessment for the award of
the seals with no conditions, under conditions or
refusal for accreditation. Most requirements and
recommendations in relation to specific curriculums
and content of the degree programmes in terms
of subject-specific compliance to the European
qualification framework have been revised by the
university. The methodical office of the university
before developing a new curriculum for a new
academic year considers offered recommendations
of accreditation agencies, thus contents of degree
programmes are updated in accordance with
European standards and with demand of foreign and
domestic labour market.

Based on Accreditation Reports provided by
accreditation agencies, we have outlined the main
common requirements and recommendations

made by review panel in relation to the degree
programs and classified them in accordance with the
responsibility body for their implementation.

At the level of the Faculty, degree programme:

— Specify the achieved learning outcomes
of study programmes to ensure that they are
programme-specific, so they describe academic,
subject-specific and professional classification of
the gained qualifications in the degree programme.
Learning outcomes should correspond to levels 6
(bachelor’s degree), 7 (master’s degree) and 8 (PhD
degree) of the European Qualifications Framework,
and to establish the coherence between the study
programmes’ goals, objectives and learning
outcomes.

— Module descriptions of all Bachelor, Master
and PhD programmes must prove clearly the
respective competence level. The benefit of the
Bachelor, Master and PhD courses must be visible.
In addition, the recommended literature must be
appropriate for the Bachelor, Master and PhD level.
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Table 2 — Accreditation Report: Sample of condition fulfillment

Condition

Comment

Decision

Condition 1

The HEI revises the learning outcomes of all Bachelor,
Master and PhD programmes in order to enhance the
coherence between the study programme’s goals, objectives
and learning outcomes. The HEI defines the strategy and
objectives of the programmes more closely so there is a clear
differentiation between Bachelor and Master level to enable a
clear means of progression.

The learning outcomes were further
elaborated and specified according to
the European quality framework, to
clearly emphasize the level of the study
programme (bachelor, master and PhD).
The contents as well as the teaching and
learning methods were presented and
described in more detail.

Vote of the experts:
Condition 1 fulfilled.

Condition 3

The HEI shows module descriptions for the Research
Seminars of all Master and PhD programmes, which show
that adequate research competences are acquired.

The HEI submitted in writing which
learning results should be achieved in the
research seminars.

Vote of the experts:
Condition 3 fulfilled.

Condition 6

The HEI submits a detailed library development plan as well
as recent purchase lists, showing that it has established an
adequate and internationally compatible stock that meets

its own requirements in terms of research orientation and
internationalization.

The HEI demonstrated that it has
expanded its range of electronic literature
and database access. The experts
recommend the HEI to constantly expand
its database access.

Vote of the experts:
Condition 6 fulfilled
(FIBAA Assessment
Report 2015).

At the level of University:

— The implementation of principles of the
Lisbon Recognition Convention* in the study and
examination regulations.

— The recommendation in relation to the
availability of laboratory equipment and an
adequate and internationally compatible stock of the
University that meets its own requirements in terms
of research orientation and internationalisation.
Recommendations to update the technical
equipment and to adopt ISO quality standards in the
laboratories.

— The recommendation regarding the quality
of English-medium teaching in the programmes.
Accreditation  agencies  strongly recommend
enhancing the English proficiency of the teachers
and students.

— Recommendations to establish academic
cooperation with foreign universities to enhance
academic mobility of not only students, but also
teachers.

— Recommendation to increase the share of
practical classes in educational programs.

4 The Lisbon Recognition Convention is based on general
recognition of study periods and gained qualifications abroad if
no substantial differences can be proven by the institution. The
Convention on the Recognition of Qualifications concerning
Higher Education in the European Region was developed by
the Council of Europe and UNESCO and adopted by national
representatives meeting in Lisbon on 8 — 11 April 1997
(Convention on the Recognition of Qualifications 1997).
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At the level of Ministry of Education and
Science of the Republic of Kazakhstan:

— Recommendation to reduce the amount
of compulsory courses with no relation to the
specific degree programme or to orientate them
more intensively on field specific aspects using the
existing autonomy of university in the development
of educational programs.

— Implementation of only ECTS system’
to represent the workload and defined learning
outcomes of a given course or programme.

— Admission to PhD degree programs,
according to experts, should not depend on
citizenship; enrollment procedures should be guided
only by the relevant qualities of students.

— PhD degree programs should be more
research-oriented, less forms of control, more
focus on the independent work of PhD students in
their field of research. The proportion of research
activities of students should be increased to ensure
complex and extensive competencies.

— Recommendation to abolish the requirement
for publication in an international journal for the
successful completion of doctoral studies.

5 European Credit Transfer and Accumulation System
— ECTS is the credit system for higher education used in the
European Higher Education Area, involving all countries
engaged in the Bologna Process. ECTS is a learner-centred
system for credit accumulation and transfer based on the
transparency of learning outcomes and learning processes.
ECTS credits are based on the workload students need to achieve
expected learning outcomes. [ECTS Users’ Guide 2015].
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As soon as the University receives the
conditions subject to fulfillment, the university
administration activates all responsible bodies of
the university and faculty to ensure the fulfillment
of conditions and recommendations. In the course
of accreditation procedure, al-Farabi Kazakh
National University has demonstrated high
professionalism in complying with international
standards. Every note made by experts has
contributed to the improvement of all degree
programs undergoing accreditation. KazNU finds
accreditation procedures as a guide or method,
which ensures the quality improvement of teaching
and learning. KazNU acknowledges the positive
impact of accreditation on the recognition of the
university at the domestic and international level as
the university strives for high quality of education
with an excellent reputation, which guarantees
a favourable position of its programmes on the

950
900

education market, and its graduates on the job
market.

It is worth to note, that after recognizing the
entry to the Bologna process as an innovative
approach in Kazakhstani higher education system,
ensuring quality education, al-Farabi Kazakh
National University has actively implemented
all principles of the Bologna process and carried
out accreditation procedure to assure high quality
education to all stakeholders. As an evidence,
we have summarized significant achievements of
KazNU that have been realized in the framework
of quality assurance of education. Since 2014, the
Single European Diploma Supplement is being
issued in the EU / GoE / UNESCO format within the
framework of the Bologna process as evidence of
high quality education. The degree of international
recognition of university programmes abroad has
been increased.

850
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750 .
700

2013-2014 2014-2015 2015-2016 2016-2017
B Plan 800 830 850 900
B Fact 839 856 862 918
B Plan M Fact
Figure 3 — Number of foreign students
Among the experts database of major — Center of «Green» technology

international agencies in the field of accreditation
are representatives of teaching staff of Kazakh
National University.

The Accredited IGIP Center has retrained 13
teachers according to the program standards «the
International Teacher of Engineering University»
and granted the international certificate of the
Institute.

The favorable conditions have been made
for the commercialization of research results and
technologies. Lots of innovative centers and modern
laboratories have been created:

— Scientific-technological park

— Center for process innovation (Center for
engineering and commercialization)

— Plant Factory laboratory of microclonal
reproduction in the framework of al-Farabi KazNU
and the University of Dunkuk cooperation

— Ecosystem «Aquaponica» on the campus of
KazNU.

— Laboratory of archiving and dissemination of
information.

— Laboratory of nanomaterial science and
technologies of new nanomaterials for the industry.

— Laboratory for the production of chemicals
for industry and agrochemistry.

— Laboratory of green energy for the industry.

The number of programmes conducted in English
language has been increased, which demonstrates
internationalization of the university.
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Figure 4 — Programmes with English language training

Thanks to the implementation of Lisbon
Recognition Convention in the framework of
the principles of the Bologna process, academic
mobility of students has been actively developed.
Students, young researchers and teachers have the
opportunity to continue their studies at European
universities.

Mutual contracts and cooperation agreements with
525 universities and research centers in 47 countries
have been made. KazNU is a strategic partner of the
UN Civilization Alliance and a part of the Global
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1000

500

0

2013-2014

m PhD degree Students 223
B Master's degree Students 825
M Bachelor's degree Students 187

Hub of the UN Program «Academic Impact» on
Sustainable Development and regional Hub for
Sustainable Development within the framework of
the UNESCO program — UNITWIN. As well as, the
university has joint chemical laboratory in university
G.Rostock (Germany), al-Farabi center in the Jordan
university, KazNU laboratory of phytochemistry in
the International center of Karachi (Pakistan), the
Kazakhstan center at Beijing university of foreign
languages and Eurasian research al-Farabi center in
Istanbul university.

2014-2015 2015-2016 2016-2017
148 202 270
1189 1205 1305
172 125 215

Figure 5 — Academic Mobility of students

KazNU is the first in Central Asia to be
accepted to:

— International University Consortium (WUC)
(2014);

— The Clinton Global Initiative University (CGI
U) universities network (2015);

— The COMSATS organization, uniting 24
universities of the world (2015),

— Alliance of Universities of the New Silk
Road Universities (PRC) and its Board of Directors
(2015).

ISSN 1563-0358

— The Silk Road Universities Network (South
Korea)

Conclusion

As we can see, international programme
accreditation is the right instrument to accredit
study programmes according to international
quality standards and the principles of the Bologna
Declaration. It is worth to say that accreditation
offers excellent benefits for the university in
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terms of international recognition of degree
programmes.

In this article the development of accreditation
processes in Kazakhstan has been examined,
focusing on the case of al-Farabi Kazakh National
University, which has demonstrated high
professionalism in implementing an innovative
approach of the Bologna Process — an accreditation.

To summarize, the need to introduce an
accreditation procedure in the system of higher
education in Kazakhstan was due to several reasons:

— implementation of agreements between the
EurAsEC and CIS countries, according to which
mutual recognition of diplomas of higher and
secondary professional institutions is carried out
only for graduates of accredited universities and
colleges;

— integration of the system of higher and
postgraduate education of Kazakhstan in the
Bologna process;

— cooperation with international networks
on the quality of education for the exchange of
information and the development of comparable
criteria and procedures. Kazakhstan participates

in international quality assurance networks: the
International Network for Quality Assurance in
Higher Education (INQAAHE), the European
Network for Quality Assurance in Higher Education
(ENQA) , in the network of agencies for quality
assurance in higher education in Central and Eastern
Europe, the Eurasian Network for the Quality of
Education (ECCE), in order to develop comparable
criteria and methodology;

— to improve the quality of education — in the
interests of the satisfaction of all stakeholders and
to ensure the international competitiveness of the
national education system;

— to stimulate the mobility of students and
teachers.

Theroleofinternational programme accreditation
is crucial in quality assurance of education. Most
higher education institutions has realized the role of
foreign or international accreditation in increasing
their international reputation and partnership, as
well as its impact on a stronger connection with the
foreign labour market, benefits for students in terms
of finding employment after graduation abroad
(Szabo M. 2015: 639).
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