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The article discusses the theoretical aspects of human factor
conception practice in the analysis of the national economy in terms of
its role in innovations and in association with social innovations. Also this
article gaves information about current condition of social innovations in
Republic of Kazakhstan. In this article, author explains how we arrived
at our definition of social innovation and why we think it is more useful
than terms such as social entrepreneurship and social enterprise. Author
then describes how the free flow of ideas, values, roles, relationships, and
money across sectors is fueling contemporary social innovation. Finally,
author suggests ways to continue dismantling the barriers between the
sectors, and in doing so unleash new and lasting solutions to the most vex-
ing social problems of our times.
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Makanaaa apam akTOpPbIHbIH, KOHLEMUMSACbI MHHOBALMSABIK, Kbl3-
MeTTeri PeAiHiH acnekTiCIHAEri YATTbIK, 3KOHOMMKaHbl TaApay >Kacay
6apbICbl >XdHE SAEYMETTIK MHHOBaUMSAapMEH 63apa OaiAaHbICbIHAAFbI
TEOPUSIABIK, KOAAAHBICHI KapacTbipbiAFaH. CoHbIMeH Kartap, O6yA Makasa
KasakcTaH PecnybAmMKacbiHAAFbl AEYMETTIK MHHOBALMSIAAPAbIH, Ka3ipri
JKarAaMblH cuMnaTTanAbl. Makanasaa aBTOp 9AEYMETTIK MHHOBALMS AereH
aHblKTamMa KaAar rnamaa 60AFaHbl XKaAbl KXOHE OHbIH, HEre dAEYMEeTTIK Ko-
CiMKepAIK YK8He 9AeyMEeTTIK KaCINnopblH TEPMUHAEpPIHE KaparaHAQ, Main-
AAAbIPaK, eKkeHiHe TyciHikTeme 6Gepeai. ABTOp 9pTYPAI CEKTOPAApAaFrbl
OW-MNiKipAEpAIH, KYHABIABIKTApPAbIH, POAAEPAIH, KapbIM-KaTbIHACTAPAbIH,
JKOHE aKlUaHblH epKiH aFbiCbl 3aMaHayM S9AEYMETTIK WMHHOBaLMSAAPAbI
TOATbIPbIN XATKAHbIH TYCiHAIpeai. KopbITbIHABICbIHAQ aBTOP CEKTOpAAp
apacblHAAFbl KEAEPTiAEpAi XKOIOAbI XKAaAFACTbIPYAbI XXKOHe Kasipri 3amaH-
AQFbl DAEYMETTIK MACEAEAEPAIH XKaHa >KaHe y3aK, Mep3iMAI LWeLliMaepiH
KETIAAIPYAI YCbIHAADI.

Ty#iH ce3aep: apam pecypcTapbl, aAaM KanuTaAbl, SAEYMETTIK Kanm-
TaA, aAaM MOTEHLMaAbl, MHHOBaLMsAQpP, BAeYMETTIK MHHOBaLUMSIAQp.

B cTatbe paccMoTpeHbl TeopeTMyeckue acnekTbl NMPUMEHEHUS KOH-
Lenuuu YyeAoBeyeckoro aktopa npu aHaAn3e HaUMOHAAbHOM 3KOHOMM-
KM B aCreKkTe ero poAM B MHHOBAUMOHHOW AESTEeAbHOCTU U BO B3aMMO-
CBSI3U1 C COUMAAbHbIMW MHHOBaUMsaMK. [TpeaocTaBaseTcs nHdopmaums o
HbIHELHEM MOAOXKEHMM COLMAAbHbIX MHHOBaUMin B PecnyOAamnke Kasaxc-
TaH. ABTOp 00bSCHSIET, KaknuM 06pa3oM MOSIBUAOCH OMPEAEAeHMe COoLM-
AAbHOM MHHOBALMKM M MOYEeMy OHO BbIrOAHEE, YemM Takme TePMMHbI, Kak
COUMAAbHOE MpPeANpPUHUMATEALCTBO M COLMAAbHOe npeanpuatue. Onu-
CbIBaeT, Kak CBOOOAHDIN MOTOK MAEN, LEeHHOCTEeN, POAeit, OTHOLLIEHUI U
A€Her B pa3HbIX CEeKTOpaXx 3arnoOAHSeT COBPEeMeHHble COUMaAbHble MHHO-
BaumMn. B 3aKAIOUYEHMM aBTOP NpeaAaraeT NPoAOAXKaTb Youpartb Gapbepbl
MEXAY CeKkTopamm M paspabaTtbiBaTb HOBbIE M AOATOCTPOYHbIE PeLleHNs
COLMAAbHbIX MPOOAEM HALLErO BPEMEHM.

KAloueBble cAOBa: YeAOBeUecKkne pecypcbl, YEAOBEUYECKMI KanuTaa,
COLUMAABbHBIM  KarnuTaA, YeAOBeYeCKMM MOTEeHLMAA, MHHOBALMW, COLM-
AAbHble MHHOBaLUUN.
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Nowadays, social entrepreneurship and social enterprise have
become popular rallying points for those trying to improve the
world. These two notions are positive ones, but neither is adequate
when it comes to understanding and creating social change in all of
its manifestations. Social innovation is a better vehicle for doing
this. [1]

Social innovation is the best construct for undeerstanding and
producing-lasting social change.

It is essential to distinguish four distinct elements of innovation:
First, the process of innovating, or generating a novel product or
solution, which involves technical, social, and economic factors.
Second, the product or invention itself — an outcome that we call
innovation proper. Third, the diffusion or adoption of the innovation,
through which it comes into broader use. Fourth, the ultimate value
created by the innovation. This reasoning gives us the first half
of our definition of social innovation: A novel solution to a social
problem that is more effective, efficient, sustainable, or just than
existing solutions. [2]

The best way that people use the word social is to describe a kind
of value that is distinct from financial or economic value. A number
of leading writers allude to social value or similar terms. Drawing
on this article, I define social value as the creation of benefits or
reductions of costs for society — through efforts to address social
needs and problems — in ways that go beyond the private gains
and general benefits of market activity. Because these benefits can
involve the kinds of social objectives noted above, they may accrue
both to disadvantaged or disenfranchised segments of society and to
society as a whole. [3]

Many innovations create benefits for society, primarily through
increasing employment, productivity, and economic growth.
Some even generate social value above and beyond their obvious
economic impact. The computer dramatically enhanced individual
productivity, learning, and creativity. The automobile promoted
feelings of freedom and independence while uniting people who
would otherwise rarely see each other. Pharmaceuticals save lives.
Deodorant probably strengthens our social fabric. And so these
products benefit not only individuals, but also society as a whole.

[4] [5]
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Social innovations are created, adopted, and
diffused in the context of a particular period
in history. Although our definition of social
innovation transcends time, the mechanisms of
social innovation — the underlying sequence of
interactions and events — change as a society and
its institutions evolve.

Many innovations tackle social problems or
meet social needs, but only for social innovations
is the distribution of financial and social value tilt-
ed toward society as a whole. This leads us to our
complete definition of social innovation: A novel
solution to a social problem that is more effective,
efficient, sustainable, or just than existing solutions
and for which the value created accrues primarily to
society as a whole rather than private individuals.
[6] [7] A social innovation can be a product,
production process, or technology (much like
innovation in general), but it can also be a principle,
an idea, a piece of legislation, a social movement, an
intervention, or some combination of them. Indeed,
many of the best recognized social innovations,
such as microfinance, are combinations of a number
of these elements. [8]

Our conception of social innovation has
implications for thought leaders, policymakers,
funders, and practitioners. It captures not only
the ends to which agents of social change aspire,
but also the full range of means through which
we can attain those ends. The fields of social
entrepreneurship and social enterprise examine
only a subset of paths — specifically, the creation of
new and typically nonprofit ventures. [9] Yet large,
established nonprofits and government institutions
also produce significant social change, as do
the businesses that increasingly contribute their
resources to building a more just and prosperous
society. People creating social change, as well as
those who fund and support them, must look beyond
the limited categories of social entrepreneurship
and social enterprise. In fact, this broadening of
scope echoes Ashoka founder Bill Drayton’s claim
that «everyone is a changemaker.» [10]

For the balanced development of the organiza-
tion it is very important that its human resources
management policy is enough innovative, as well
as a policy in the field of marketing, technological
development, market strategy and so on. However,
spontaneous and uncontrollable change of a social
subsystem of society and organizations is fraught
with numerous social shocks, growth of social ten-
sion. Thereby, there is a new challenge for organiza-
tions and countries — a need of innovative manage-
ment of the human resources. [11]

Social innovations can be defined as an innova-
tion in a social subsystem of society or organization,
legitimately changing social practicians (mecha-
nisms) of the solution of social problems for the
purpose of more effective achievement of socially
significant results by means of acquisition by people
and social groups of new skills and other properties.
Social innovations work through change of skills
and other properties of the person and social group,
respectively, object of social innovations are human
resources. However, in scientific literature for the
characteristic of a human factor in economy there
are a number of close concepts used like: «human
resources», «the human capital», «the social capi-
tal», «human potential». In this regard, there is a
need to specify object of social innovations, having
revealed distinctions between these concepts. [12]

Worldwide, including Kazakhstan, the present
stage of development it is characterized as transi-
tional from an industrial era to post-industrial when
instead of the limited concept of economic growth
are offered new approaches in economy, such as
organizational, social, psychological, etc. in which
the person is considered in all set of his qualitative
characteristics.

Progress of considerable number of the compa-
nies in the developed countries is connected with
creation of perspective innovative mechanisms of
human resources management, at the level of the or-
ganization and at the heart of which formation there
is an integrated, strategic approach to use and de-
velopment human potential. [13] Flexible forms of
labor usage, continuous improvement of quality of
human resources, new approaches to the organiza-
tion and work incentives, the appeal to cultural and
ethical factors of productivity and quality of labor
life became priorities of the main directions. Rec-
ognition of economic usefulness and social value of
human resources which development needs invest-
ments, like other types of resources is very important
today. Innovative human resources management has
to be aimed at full use of abilities of the worker in
the process of his activity. [14]

The main part of the life of the person proceeds
in organized work. In this situation human resource
management of the organization has to become es-
pecially significant, as it has direct impact on pro-
cesses of formation and development of personal
potential of employees, provides its professional re-
alization, adaptation to external and internal condi-
tions of the production environment.

The human factor gained today paramount
value, therefore problems of effective usage of hu-
man work as the main force and the main character
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of progress moved to the forefront. Nowadays, the
greatest reserves of increasing efficiency of market
managing lie on the ways of improvement of the en-
terprise personnel activity. [15]

Theory of the human capital

The theory of the human capital is developing
in world economic and administrative science field
since 1950™. Tt develops the idea of already existing
explanation in works of political economic classic
scientists, that the person is the carrier of a special
factor of production — work — which can’t be with-
drawn from the person and to get in property.

At the same time, the production factor which
carrier are — people, makes richness of all society in
general as it is objectively used by national economy
for production of goods and services. Karl Marx and
Friedrich Engels considered this problem absolu-
tized work as a factor of formation of «fair» cost. At
the theory of socioeconomic structures there were
already elements of the analysis of human work (the
characteristic of the labor relations and a way of pro-
duction, and also the concept of class fight). How-
ever, already in the middle of 50th it became clear
that maintenance of existence and development of
knowledge, abilities, skills and abilities of the per-
son demands certain expenses. That final consump-
tion which was considered only as expenses before,
started being considered as the investments into
the person forming the human capital. The person
invests in himself, expecting to draw in the future
higher interest from the human capital (in the form
of a salary, profit of the businessman, etc.). Also or-
ganizations, which are interested in more high ef-
ficiency of their workers acivity itself, can invest
in the human capital. With development of the new
institutional theory also there were created primary
econometric tools of studying of the people behav-
ior focused on increase of cost of the long term hu-
man capital.

In the modern theory in a human factor three
main components are allocated [16]:

* pure work;

* natural abilities (congenital inclinations);

* the human capital.

The human capital is the stock of knowledge,
abilities, skills, abilities and motivations, which is
available for each person. Investments into it are
education, accumulation of a know-how, health
protection, geographical mobility and information
search. The individual human capital — is the saved-
up stock of special knowledge, professional skills of
an individual, additional income and other benefits
allowing it to gain in comparison with the person
without it [17].

ISSN 1563-0358

It is necessary to distinguish the human capital
as the production factor, which is converted in profit
of the company, and human potential as projection
of opportunities of the person in the set conditions.
This obviously broader concept considers not only
those factors of production which carrier is the per-
son, but also various social conditions, which pro-
mote or interfere with development of the human
capital. Human potential of the personality, thus, is
projection of development of its human capital in
concrete the social conditions, taking into account
influence of various factors micro and macro-envi-
ronments.

Application of concept of the human capital

The human capital of the social organization
usually explained like all human capital of the
people entering into it, and the human resources of
the organization in narrow sense is the knowledge,
abilities, skills, abilities and work of the person
which can be used for commercial purposes (or for
realization of the purposes of the social organiza-
tion, if it is about non-profit organization). In this
case, the concept of human resources is used nar-
rower in comparison with not only with a context
of national economy, but also concept of the human
capital. This situation testifies to some instability
of a conceptual framework of the general theory of
the capital and the general theory of management.
Moreover, in some scientific publications on hu-
man capital concept, potential and human resources
can be used as synonyms. At last, current state of
the human capital, as element of national wealth is
characterized by concept of human resources. In the
broadest sense it is expedient to understand all set
of resources presented in labor market, which car-
rier is the person as human resources, including also
their human potential. [18] Thus, we consider the
quantitative characteristics of the population and la-
bor market characterizing the number of the people
possessing this or that level of development of the
human capital and this or that human potential.

In scales of national economy development
of the human capital appears one of the priority
directions of the state social policy, and the con-
dition of human resources is caused by various
measures of the state social and economic policy.
Education systems, health care, state regulation
of working conditions make human potential and
influence a condition of the human capital, and
the state population policy and objective tenden-
cies of natural reproduction of the population and
migration define quantitative characteristics of
human resources. Thereby we define that macro-
environment, which influences a condition of the
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human capital for certain people and various or-
ganizations.

At last, in wider — social — context the human
capital and human resources characterize a state not
only the economic sphere, but also all society in gen-
eral. In theories of «post-industrial» society D. Bella
[11] and Tofflerov spouses [19,20] human capital is
already considered in modern sense of this concept,
however its value isn’t reduced to pure economy.
High-quality transformations of society of «the third
wavey are connected and with high-quality transfor-
mation of the person who becomes the main driv-
ing force of economy and at the same time changes
the way of life and social activity. New quality of
the human capital and, therefore, new quality of the
person — changes possibilities of the person on cre-
ation of material and cultural wealth in all spheres
of society, without excluding and economic, but
also without being limited to it. The analysis of the
human capital at the level of society in general can
include studying of not economic aspects of activity
of the person.

Place of the social capital in a human factor
of economy

One more concept, which subject domain is
close to the human capital up to their usage in sepa-
rate publications as synonyms is the social capital.
The capital represents set of the real or potential re-
sources connected with possession of a steady net-
work (system) of more or less institutionalized re-
lations of mutual acquaintance and recognition, i.e.
with membership of the person in groups. [13]

The social capital, as appears from definition,
it is impossible to identify with the human capital
or to include in it, neither at the level of the social
organization, nor at the level of society (national
economy). However, he participates and in forma-
tion of the human capital (at a stage of development
of the personality), and in its realization. The social
capital can be considered as one of characteristics of
human resources and a factor of formation of human
potential as human potential considers interrelations
between people, who make essence of the social
capital. Also social capital defines efficiency of hu-
man capital usage, as out of social communications
system people can’t realize itself in any activity.

In the message of the President of the Republic
of Kazakhstan «KKAZAKHSTAN IN NEW GLOB-
AL REALITY: GROWTH, REFORMS, DEVEL-
OPMENT» — 2015, N. A. Nazarbayev told: «It is
necessary to increase the innovative potential of the
Kazakhstan economy. It is important to lay the foun-
dation for creation of economy of the future. It is
necessary to develop competences of the sphere of

smart technologies, artificial intelligence, integra-
tion of cyberphysical systems of the future, design
and engineering. It can be done only through cre-
ation of effective scientific and innovative system.
The powerful research universities and innovative
clusters formed on base a high tech park «Astana
business a campus» Nazarbayev University, science
and technology park of «Ala Tau» in Almaty will
be its basis. Holding the International specialized
exhibition of the EXPO — 2017 in Astana gives us
the good chance actively to develop the new power
based on «green technologies».» [10]

Also before President N. A. Nazarbayev claimed
that social policy should be developed: «Today I set
a task to develop new social policy. The role of the
state in the social sphere has to be limited to sup-
port of socially vulnerable citizens and ensuring in-
vestments into the human capital. The state targeted
support will be given only to the needing citizens,
on the basis of an assessment of their real income
and living conditions. Considering special needs of
separate categories of our citizens it is necessary to
establish different sizes of a living wage with revi-
sion of its structure.»

Human resources of the organization set in mo-
tion, will organize interaction of all other resources,
their key and strategic role consists in it. In a pro-
duction system all resources are in interrelation, and
only as a result of their interaction economic effi-
ciency is reached.

Until recently the concept «human resource
management» of our administrative practice was ab-
sent. However, the control system of each enterprise
had a functional subsystem of personnel administra-
tion and social development of collective, but the
most part of works amount on personnel administra-
tion was carried out by linear heads of divisions.

Human resource management gains the special
importance: it allows to generalize and realize the
whole range of questions of adaptation of the person
to external conditions, the accounting of a personal
factor in creation of a personnel management sys-
tem of the organization.

Kazakhstan stands at a boundary of a new stage
of social economic modernization and political de-
mocratization today. Only with the modern com-
petitiveness and open market economy which isn’t
limited to a framework only of raw sector, based
on respect and protection of a private property and
the contract relations, an initiative and enterprise of
all members of society, it is possible to lift national
economy on the level of the international standards.

In the message of the President of the Republic
of Kazakhstan «Strategy of entry of Kazakhstan into
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number of 50» of the most competitive countries of
the world, N. A. Nazarbayev told: «For maintenance
of steady and dynamic growth of national economy
the state is obliged to stimulate demand for goods
and quality services, using tools fiscal, a monetary
policy, state regulation of effective redistribution of
major factors of production».

For further modernization and diversification of
economy of Kazakhstan N. A. Nazarbayev consid-
ers that it is necessary to concentrate attention and
forces to the following directions: a monetary policy,
fiscal discipline and an effective tax policy, increase
of economic relationship between the state and the
private sector on the basis of the market principles.

Important value, according to the President, is
necessary to pay attention to realization of large-scale
state support of business, expansion and strengthen-
ing of positions of small and medium business, and
also to creation of regional «engines» of economic
development due to formation of regional corpora-
tions of social development and business.

Today the new, modern strategy of territorial
development directed on activization of economic
activity in the developed regional centers capable
to become «engines» of economic modernization
of the country in general, and also formation of ef-
fective economic specialization of regions is neces-
sary. «All this, — the President considers, — has to
find reflection in strategy of territorial development
of Kazakhstan till 2020».

For achievement of the objectives, put before
the Government and the people it is necessary to pay
attention to innovative development of economy of
regions and Kazakhstan in general.

Strategy of industrial and innovative develop-
ment of Kazakhstan is directed on carrying out ac-
tive scientific and innovative policy for the purpose
of stimulation of business on the organization of
the competitive and exported productions. Thus the

control system of competitiveness of economic enti-
ties from the position of innovative approach have
to provide transformation of technical and techno-
logical possibilities in competitive advantages. The
main prerequisites of a realization of innovation
strategy, pas our look, are: first, providing favor-
able institutional conditions; secondly, identification
and formation of innovative potential of subjects of
business. Nowadays the state creates all necessary
conditions, so there are organized special structures
as the Kazakhstan investment fund.

Social innovations and human capital

Innovative activity in a social subsystem of the
organization has direct impact on a condition of the
social capital and human potential, and also, on the
human capital through them. Summing up the re-
sult, it is possible to note that the social innovations
directed on human resources and a social subsystem
of the organization influence both the human capi-
tal, and the human potential and the social capital.
However any changes of properties of human po-
tential and the social capital conduct to change of a
condition of the human capital as human potential
sets conditions of formation of the human capital,
and the social capital — conditions of its realization.
Therefore, the innovations directed on the human
potential and the social capital, need also to be con-
sidered in the analysis of innovative management of
the human capital.

The world needs more social innovation, and
so all who aspire to solve the world’s most vex-
ing problems — entrepreneurs, leaders, managers,
activists, and change agents — regardless of
whether they come from the world of business,
government, or nonprofits, must shed old patterns
of isolation, paternalism, and antagonism and
strive to understand, embrace, and leverage cross-
sector dynamics to find new ways of creating social
value.
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