Zhorabayeva Zh.K.,
Ushkempirova G.Zh.

Types of innovation in the
commercial bank: in Kazakhstan

XKopabaesa XK.K.,
Ywxkemniposa I.2K.

KommepumsiablK 6aHKTEepAeri
MHHOBALMS TYPAEpi:
KasakcraHaa

>Kopabaesa X.K.,
Yuwkemnuposa I'.2K.

BuAbl MHHOBaALMIA B KOMMepuec-
Kom OaHke: B KazaxcraHe

© 2016 Al-Farabi Kazakh National University

In this article we analyze the way of innovative products introduction
of many commercial banks, and also the introduction of foreign innova-
tions with a focus on the practices, which helps to accelerate operational
process. The new banking products and services are introduced by first
class leading banks in order to increase the relevance of bank. By the way,
in order to maintain its leadership, the banks are proceeding improvement
of new products and services for its clients. It considers first introduction
and use of new advanced equipment and technology. In this article we
considered the concepts of banking innovation and also the different in-
terpretations of this concept. Thus, credit institutions not only care about
preserving, but also the increase of capital of its clients by continuously
offering new products and services that contribute to the development of
business activity of the people. The article also describes issues and rec-
ommendations for improvement of innovative banking products.

Key words: plastic cards, electronic payment systems, electronic cash
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ByA Makanaaa KOMMEPLMSAbIK, GaHKTEPAiH KenTereH MHHOBALMSIAbIK,
OHIMAEPAI €Hri3y >KOAbIHAA GOAFAHAbIKTAH, LIET eAAiK Toxipubeaepre
Haszap ayAapy apkblAbl >KaHAAbIKTAPAbl €Hri3y MpouecTepiH HeFypAbIM
JKEAEA KapacTblpbiAFaH. JKaHa 6aHKTIK Kbi3MeTTep eH OGipiHwi >koHe
GipiHWI KaTapAbl OaHKTEP apacbliHAAQ OGOAFAHABIKTAH ©3 KbI3METTepiH
apTTbipyfa Thipbicyad. OAap ©3AEpiHiH AMAEPAITiH CaKTay MakcaTbiHAQ
63 KAMEHTTEpiHe >KaHa OHIM MeH >KaHa KbI3MeTTep TYpPiH OAaH apbl
KETIAAIPY npoueciH yAFanTy ycTiHae. OaAap >KaHa O03blK, TEeXHMKa
MeH TEeXHOAOTUSIAaPAbl GipiHWi GOAbIN eHridyre >oHe OHbl wwebep
namaAaAaHyAbl KapacTbipaabl. XKeHe Ae Makaaasa 6aHKTIK MHHOBALMSABIK,
YFbIM >K8HE COA YFbIM TypaAbl 8p TYPAi Ma3MyH KapacTblpbIAAAbI.
KapanaibIM XaAbIKTbIH Kap>KbIAbIK, — ICKEPAIK bIHTACbIH apTTbIPYy YLLUIH
9pAabIM >KaHAa 6HIM MeH >KaHa KbIBMETTEPAI YCbIHY >KOAbl ApPKbIAbI
HeCMeAIK YMbIMAQP CaKTay KAMKOPAbIFbIH FaHa eMec, COHbIMEH KaTap
©3AEPIHIH  KAMEHTTEpPIHIH KanuTaAblHbiH KOOEiH Ae KaMKOPAbIKKA
AAFaHAbIFbI - TypaAbl  anTbiraabl. COHbIMEH KaTap WHHOBALMSAbIK,
GaHKTIK OHIMAEPAI XKETIAAIPY XKOAAAPbIHbIH YCbIHbICHI MEH MACEAeAEepi
CMMNATTAAbIN KOPCETIAEA.

TyHiH ce3aep: NAACTMKAABIK, KapTOuka, SAEKTPOHAbI TOAEM XKYIECi,
DAEKTPOHAbI ecen aMblpbICy XKYMeCi, MarHUTTIK KapTaAap, 3AEKTPOHAbI
KapTaAap, KOAMa-KOACbI3 aKLia.

B AaHHO cTaTbe HaMM PACCMOTPEH aHAaAU3 KOMMEPUYECKMX BAHKOB BO
BBEAEHMWN PA3AMYHbBIX MHHOBALIMOHHBIX MPOAYKTOB, Tak>Ke paCcCMOTPEHbI
BHEApeHue 3apyOexxHOro orbiTa MHHOBAUMOHHbIX MpoueccoB. B
HacTosillee Bpems, KoMmepueckme OGaHKu CTPEMSITCI MCMOAb30BaTb
6aHKOBCKME MHHOBALUMOHHbBIE TPOAYKTbl  AASl  MOBbILLEHUS  CBOEN
KOHKYPEHTOCMoCo6HOCTM. HoBble 6aHKOBCKME YCAYTM M MPOAYKTbI, B
MepByIo 0UYepeAb IBASETCS BaXKHbIMU CPEAM BEAYLLMX BAHKOB M C KaXKAbIM
AHeM 0aHKM YBEAMUMBAIOT CBOIO aKTYyaAbHOCTb B AQHHOM MpobAeme.
AAS TOro, 4TObbl COXPAHUTb CBOE AMAEPCTBO B HOBbIX MHHOBALIMOHHbIX
MPOAYKTaX M YCAyrax AAst CBOMX KAMEHTOB, HEOOXOAMMO AOMOAHUTEABHO
YAYYWNTb Mpouecc. B pamkax AQHHOM CTaTbM paccMaTpUBAOTCA
MOHATUS OAHKOBCKMX WMHHOBALUMIA, TakXKe pPacCMOTPEHbl pasAMYHbIE
TPaKTOBKM AAHHOIO MOHATMS. TaknMM 0O6pasom, Kommepueckre HGaHKu U
KPEAMTHbIE OPraHM3aummn He TOAbKO 3aB0TATCS O COXPAHEHUM, HO TaK>Ke
M O MPUYMHOXXEHMWM KanuTaAd CBOMX KAMEHTOB, MyTeM MOCTOSIHHOro
NPeAAOXEHNS HOBbIX MHHOBALMOHHbIX MPOAYKTOB W YCAYr, KOTOpble
CrocoOCTBYIOT Pa3BUTMIO AEAOBOM aKTMBHOCTM HaceAeHusi. B AaHHOM
CTaTbe TaK>Ke OMNMCbIBAlOTCS MPOOAEMbI M AQIOTCS  PEKOMEHAALMM MO
COBEPLLUEHCTBOBAHMIO MHHOBALIMOHHbIX 6AHKOBCKMX MPOAYKTOB.

KAroueBble cAOBa: MAACTMKOBas KapTouka, IAEKTPOHHAs nAatexkHas
CUCTEeMa, MarHUTHbIE KapTbl, SAEKTPOHHbIE KapTbl, 6E3HAAUYHbIE AEHbI.
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Nowadays more than 200 countries around the world use plastic
payment cards. In banking the plastic card is an important element
as a «technological revolution». Electronic banking system is a key
element of a plastic card. There are 2 main types of plastic cards:

1. Magnetic cards;

2. Multi-functional electronic cards.

This type of cards can do various banking operations via its
multi-functioning. Because of such operations with the plastic cards,
the electronic payment system, which occupies an important place
in connection with transactions with the same device, we can call
it — ATM. Electronic payment system of automatic teller machines
(ATM — Automated Teller Machine) — multi-functional machines,
automatic banks, magnetic plastic cards and multi-functional elec-
tronic card controlled by the latest innovations. ATMs have operated
in the Euro Card/Master Card system. Using the ATMs for simple
banking services operation have decreased the work volume of bank
employees and in the future will allow us to reduce the costs of
long-term public service. The use of automated teller machines in
banks attempt to bring more services to their client. Customer value
their time and space for it to expand the limit, the client can conduct
banking operations, for example, take the money in cash and invest-
ment can be carried out [1,5].

For banks the ATM is an effective tool to reduce staff and it
helps to get large profit, and also can help to get a competitive ad-
vantage in the consumer market. Automatic technology is effective
for making ATMs, because in this case there is no need for addition-
al expenditures of the building and service personnel. From clients’
side, there are many benefit for them of using ATM services. The
most important thing it is convenience for the customer, because op-
erational ATM banking services provide round-the-clock operation,
which is connected to the network and is characterized by ease of
access to the ATM. So frequently in recent years, customers of the
banks’ often use ATM services. More than half of the banks custom-
ers use the ATM. Disadvantages of the ATM include the following:

A) write-off of funds in the customer’s account on the day of
operation (except Saturdays and Sundays), in the department circu-
lation of the bank doesn’t function in a certain period of time (except
branch of the client where account has been opened, etc.);
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B) the possibility of loss or theft of a card (for
example, in the United States against the absence of
such an opportunity ATMs have a camera, so when a
client on the ATM uses keyboard to enter a pin code
number capture operation is performed that time);

C) Possibility of difficulties in ATM, if ATM
doesn’t work for various reasons at a certain time
(the experts’ evaluation of the failure of the ATM
does not exceed 5% of the time during the working
day. ATM’s not operating badly effect to the bank
and its customers).

- Transfer money from card to card and cash.

Currently, it is no difference, where the recipi-
ent take money, in Kazakhstan or abroad, so JSC
«Halyk Bank» card holders may transfer money at
any time during the day or provide financial assis-
tance to relatives;

- JSC «Halyk Bank» clients can use «Halyk
Bank» ATM to any non-cash foreign currency type
of operation between the purchase and sale of cur-
rency. There is a possibility of three-currency trans-
action: Tenge, the US dollar and Euro. Some ATMs
provide taking money in cash in certain currencies;

- Non-cash money transfer from the card to the
current account. JSC «Halyk Bank» customers have
an opportunity to get a new self-service system in
the process of the current account to transfer money
from the card for customer convenience. For exam-
ple, in order to pay for consumer loans (mortgage,
auto loan, express loan);

- Payments to operators of mobile communica-
tion services such as K-cell, K-mobile.

This type of service is getting popular among
Halyk Bank card holders. Mobile telephone pay-
ments transfer a few minutes [2.15].

What is the difference between a simple transfer
and ATM transfer? ATM transfer is easy, fast and
convenient. Eliminating the need to go to the bank
branch; There is no need to fill out any forms; the
transfer of money can be made at any time of the
day any day of the week [3,20].

Nowadays there is an additional Cash-in trans-
action. ATMs can give all money. Halyk Bank it is
the first bank that has introduced cash-in ATM in Ka-
zakhstan. Cash-in operation is used for deposit card
account. It is convenient because there is no need to
fill out documents for the cash in the money. Deposit-
ing of money to the account can be done at any con-
venient time, thus, 24 hours a day, 7 days a week.

Currently, the city of Taldykorgan has round-the-
clock JSC «Halyk Bank» 4 ATM services. They are:
the building of the Branch, «Akniet» and «Daulet»
trade centers. Cash-in money ATM’s operating tech-
nology:

— money package is put in to special place, and
there is an identification of the banknotes.

— the ATM calculates the amount of money and
then the non-cash transaction requires authenticity;

— after this operation money transfers to the card

In addition to the above-mentioned operations
Halyk Bank provides Home-banking services to cli-
ents, it means the clients can use banking services
at home or in the workplace. The use of automat-
ic teller machines, electronic payment system and
payment through the banking operations at home
(Home-banking), shows a special form of banking
services to the people. Accessing new opportunities
in business is creating a virtual economy. Many en-
terprises and companies use global network access
products and their transactions are settled through
advertising, marketing research and they set up vir-
tual stores. This news effect to the banking sector.
For the first time banks used computers in the Unit-
ed States in 1950, but was looking for ways of their
optimization. It is considered that the most effective
way is through a network of Internet services. 1970s
developed to optimize the view of banking services,
but it is treated with a large-scale information sys-
tem, which need a lot of investments. At the same
time there was a high level of technical ability and
because of operations of the «paper system» a new
type of operation was developing slowly. The emer-
gence of new software products and the emergence
of' new processors today help all banks with automa-
tization [4.37].

— Electronic processing of paper based financial
documents;

— Computerization of billing and payment trans-
actions;

— Developing among the separate job system and
the banking system new communication system;

— Introduction of the instructions;

— An opportunity of receiving a checkbook and
control the cash flow movement in the account of
the customer in the particular period of time;

— Making payments by customer’s accounts;

— Rendering services of different companies (for
example, with the help of the home computer make
advance payments for companies that produce cred-
it and debit plastic cards);

— Making operations with operations and so on.

There is no restriction, if a customer is rendered
service with cash operations in a national currency
at home under different conditions. For example,
Japanese banks give full information to customers
about the money in their accounts, opened in New
York, London. Hence, there is no limit from the
bank’s side for customers’ operations at home. Cus-
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tomer is able to conduct bank operations either at
night or daytime, anytime he wants, but the bank
still has right to control these operations afterwards.
[5.2]

Nowadays, 300 thousand of customers have di-
rect connection with the bank in France. In the end of
1980s such services were provided for 33 thousand
Americans, while 41 banks had the right to use such
electronic software. Today American large banks
render services to their customers to conduct op-
erations at home. In recent years Kazakhstani com-
mercial banks render electronic services to conduct
banking operations at home or at office. Customers
receive a password and a key disk from a bank, then
after the electronic signature it creates a payment or-
der. Bank receives the documents and checks it, if
there is a lack of money, it automatically writes off
it from the customer’s account. The payment order
is received from the Kazakhstan’s reporting center
not later than 5 p.m. of that current day, and the next
day he can withdraw money from the Bank’s central
cash. Another specificity is «Optimum cash» sys-
tem works online as domestic «»Customer-bank»
system, which means that customers can conduct
several operations in one connection. Nowadays, all
large banks in USA provide such services [6, 325].

Home-banking system is an element of a pay-
ment system, which functions via Internet, because
each participant can connect and conduct operations.

Such an automated system provides all trading and
banking business sphere with payments. Payments
are recognized through a 2 principle structure:

1. Render services, in order to meet the busi-
ness (wholesale) business-to-business;

2. Render services to private persons (retail)
business-to-consumer.

All participating parties provide electronic sig-
nature, which is the security of payments. Custom-
er’s electronic signature consists of 512 digits, as to-
day’s technical instruments are able to break 48-52
digit, therefore it proves that it is impossible to forge
it [7,285].

Internet payment technologies allow making ad-
vance payments between corporations. According to
the laws of the Republic of Kazakhstan, the pres-
ence of appropriate documents enables to register all
corporate customers in one system. All participants
fill the electronic signature, which provides security
of payment system, rendering services at home is
getting a new shape; therefore it can be an univer-
sal system, which combines the cash machines with
home-banking services in order to provide a com-
plex of services by further development of technical
opportunities of new telecommunication connec-
tion. JSC ‘Halyk Bank’ plans to increase the number
of cash-machines and functioning of the Home-bank
system, in order to create convenient conditions for
customers.
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