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The program for the development of promising areas of the tourism
industry of the Republic of Kazakhstan for 2010 - 2014 years was devel-
oped in order to implement the State program for accelerated industrial-
innovative development of Kazakhstan for 2010 - 2014 years, approved
by the Decree of the President of the Republic of Kazakhstan dated March
19, 2010 N2 958, and in accordance Strategic Development Plan of the
Republic of Kazakhstan till 2020, approved by the Decree of the President
of the Republic of Kazakhstan dated February 1, 2010 N2 922.

The program is aimed at sustainable development of the tourism in-
dustry through the establishment and development of infrastructure, the
formation of the image of Kazakhstan to increase its attractiveness as a
tourist destination.
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KasakcraH Pecry6AmKachl TypUCTiK MHAYCTPUSCbIHbIH, NMEepCriekTuBa-
Abl 6AFbITTapPbIH AAMBITY >keHiHAer 2010 - 2014 >XblApAapFa apHaAFaH 6af-
AapAama KasakcraH Pecriy6ankacst INpesmaeHTiHin 2010 >biAFbl 19 Hay-
pbidaarbl N2 958 XapabiFbiMen GekitiareH KasakcraH PecriyGAmnkachiH
YAEMEAI MHAYCTPUSIAbIK-MHHOBALUMSIABIK, AaMbITy >XeHiHaeri 2010-2014
SKbIAAAPFA aPHAAFAH MEMAEKETTIK BaraapAamMaHbl iCKe achblipy MaKCaTbiH-
A kaHe Kasakcran PecriyGamkacht [pesuaeHTiHiH, 2010 KbiAFbl 1 ak-
naHaarbl N2 922 JKapabirbiMeH GekiTiareH KasakcraHd PecryGAMKacbIHbIH
2020 xbiAFa AeriH CrpaTermsaAblk, AaMy XKOCrapblHa COMKEC 83IPAEHAI.

baraapAaama MH(PaKYpPbIAbIMABI Xacay »X8HE AaMbITy >KOAbIMEH Ty-
PY3M MHAYCTPUSICbIH OPHBIKTbI AaMbITyFa, Ka3akCTaHHbIH TYPUCTiK GaFbIT
peTiHAEri TapTbIMABIAbIFbIH apPTTbIPY YLWiH OHbIH, MMMAMKIH KaAbINTaCTbl-
pyfa 6aFbITTaAFaH.

Tynin ce3aep: GU3HEC-TYPUCT, «TYPUCTIK AOHOP», TYPKELLEH.

[Nporpamma Mo pasBUTMIO MEPCMEKTMBHBIX HampaBAEHWI TypUCTU-
yeckom MHAYCTpumM Pecriybamkin Kasaxctad Ha 2010-2014 roabl paspa-
6oTaHa B LeAIX peaausaummn [ocyAapCTBEHHOM Mporpammbl No opcu-
POBAHHOMY MHAYCTPMAAbHO-MHHOBALIMOHHOMY Pa3BuTHio PecrnybAnkn
KaszaxctaH Ha 2010-2014 roabl, yTBep>XAeHHOM Ykaszom [lpe3uaeHTa
Pecry6Ankmn Kasaxcrtan ot 19 mapta 2010 roaa N2 958 1 B COOTBETCTBUM
co CrparernyeckmMm naaHom passmtmsa Pecny6ankmn Kasaxcran ao 2020
rosa, yreepxaeHHboiM Ykasom [Npesunaerta Pecnybankmn KasaxcraH o1 1
deBpansg 2010 roaa N2 922.

[Mporpamma HampaBAeHa Ha YCTOMYMBOE PasBUTUME MHAYCTPUW Ty-
py3Ma NyTem CO3AaHWUSI U Pa3BUTUS MHGPACTPYKTYpPbl, (hopMrpoBaHMs
nMmaska KasaxcraHa AAS MOBbILWEHNS €ro NPMBAEKAaTEAbBHOCTM KaK Ty-
PUCTCKOrO HarmpaBAEHMSI.

KAtoueBble CAOBa: GU3HEC-TYPUCT, «TYPUCTUYECKMU AOHOP», Typ-
KOMMAEKC.
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In the present conditions of the world economy tourism is
becoming one of the leading and fastest growing industries.
According to UNWTO tourism ranks fourth in world exports of
goods and services (7.4%), second only to the export of automobiles,
chemical products and fuels. The yield, the industry ranked third in
the world after the oil industry and the automotive industry.

Kazakhstan, with a wealth of tourist and recreational potential,
is characterized by an insufficient level of development of tourism.
Its share in the gross domestic product (services are counted only for
accommodation and meals) is about 0.3%. In 2012, revenue from
tourist activities was 151.7 million tenge, which is almost 2 times
more than in 2008 (77.6 min.). The number of people employed
in the industry was 129 000 people. Taxes paid to the budget of
the republic amounted to 24.2 million tenge in 2012. In 2012, the
country functioned 1994 tourist organizations that were served 641.3
thous people, which is 1.7% more than in the previous year (630.6
thousand. people in 2011) and 32.1% more than in 2010 (485.6
thousand. people). In the structure of tourist activity, domestic
tourism reached 31.5%, inbound tourism — 4.7%, outbound tourism
—63.8%.

In January — September 2013 the country functioned 1705 tourist
organizations that were served 424.7 thous people, which is 16.3%
lower than in the corresponding period of 2012. In the structure of
tourist activity, domestic tourism reached 44.4%, inbound tourism
— 2.3%, outbound tourism — 53.3%. If these figures are compared
with the data for January — September 2012, the overall structure of
tourist services, a decrease in the proportion of outbound tourism
and inbound 8% 2.3% increase in domestic tourism by 10.3%.

As in 2012 operating in Kazakhstan 1526 placement capacity of
83 103 beds, which is 2.6% more than in 2011. Of the total, 61.5%
were of the hotel , including 26.8% of hotel categories, 34.7% with
no category, 38.5% were other placements. The main part (55.3%)
is concentrated in the cities of Almaty (14.7%), Astana (9.7%), East
Kazakhstan (19.2%) and Karaganda (11.7%) regions, respectively.

It should be noted that 875 hotels with a capacity of 28,841 beds,
make up 56.4% of the total number of hotels and do not have a
category. As of January — September 2013 operating in Kazakhstan
1654 placement capacity of 89 464 beds, which is 8.5% more than
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in January-September 2012. Of the total number
of placements amounted to 58.3% of the hotel, of
which 22.4% of hotels categories, 35.9% without
a category, and 41.7% were other placements.
The main part (61.3%) is concentrated in the East
Kazakhstan region (19.1%), Almaty (11.3%) and
Astana (9.7%), Akmola (11.1%) and Karaganda
(10, 2%) areas respectively. In 2012, the load factor
of the number of rooms placements amounted to
24.9% (24% in 2011).

The bookings figure was 33.3% (39.2% in hotels
categories, 28.8% in hotels with no category). At the
same time the highest occupancy rate was registered
in hotels 5 * (43.7%), the lowest in hotels of category
1* (29.8%). In other places of accommodation, the
figure was 11.4%. The highest load factor of the
number of rooms in 2012 amounted to 50.3% in
the Mangistau region, 42.8% in the city of Almaty
and 41.3% in the Atyrau region. The lowest rate is
around 13% in Almaty and South Kazakhstan areas.
In Astana Occupancy rate 34.5%, respectively.

In January — September 2013 Occupancy rate of
placements was 22.7% (26.1% in the same period
of 2012). The bookings figure was 28.1% (35.7%
— in hotels categories, 23.4% in hotels with no
category) . At the same time the highest occupancy
rate was registered in hotels 5* (46.1%), the lowest
in hotels of category 1* (21.9%). In other places of
accommodation, the figure was 15.1%. The highest
load factor of the number of rooms in the first nine
months of 2013 amounted to 54.2% in Atyrau,
34.9% in the Mangistau region and 33% in the city
of Astana. The lowest rate was recorded in Almaty
(14.1%) and North Kazakhstan (15.3%) regions.
In Almaty, the load factor of the number of rooms
was 26.8%, respectively. Prices for accommodation
in places of accommodation with a high level of
hotel services is much higher than in similar hotels
in major tourist destinations in the world. Room
rates in international branded 5* hotels in the cities
of Astana and Almaty is 2-3 times higher than in
Europe.

Prices for services in other accommodations —
guest houses, tourist centers, shelters, camping sites,
hostels for visitors and others — are much lower.
The proposed tourist services, including hotels,
are available with a limited service and are poorly
regulated. It should be noted that the high price of
accommodation and tickets significantly increase
the cost of the tour in Kazakhstan and, accordingly,
reduce its price competitiveness in the international
market. The growing demand for domestic and
inbound tourism in Kazakhstan in the period from
2000 to 2007, followed by recession in 2008 and

2009 due to the economic crisis. With economic
recovery in 2010, growth in demand for tourism
resumed in 2011 and reached a record level in
2012, an increase of tourist arrivals of 6.3% and an
increase in the number of overnight stays by 6.7%:

1) from 43,298 visitors in 2000 to 3,026,227
visitors in 2012;

2) of the 1,250,649 overnight stays in 2000 to
7,560,134 overnight stays (bed- days) in 2012 .

In 2012, the structure of tourist arrivals was
characterized by the following indicators:

1) the types of accommodation facilities : 88.7%
of the visitors were placed in hotels (46.3% of the
visitors — in hotels categories, 42.4% of visitors in
hotels with no category), 11.3% of visitors to other
placements;

2) by regions : 49% of visitors were registered
in Astana (18.4%) and Almaty (18.2%) and the
East Kazakhstan region (12.4%) , in the Karaganda
region of 7% , 6.9% in Atyrau in Mangistau 5.9%
and other areas 31.2% of the visitors;

3) Country of origin: Kazakhstan 82.8% of
visitors from non-resident visitors (519,222 people)
— 27.3% of visitors from the Russian Federation,
10.4% of visitors from the United Kingdom of Great
Britain and Northern Ireland, 7.6% of visitors United
States, 6.2% of visitors from the Republic of Turkey,
6.1% of visitors from the Republic of Italy, 4.7%
of visitors from the Federal Republic of Germany,
4.5% of visitors from the People’s Republic of
China and 33.2% of visitors from other countries;

4) purpose of travel: business and professional —
64% , holidays and vacation — 30% visiting friends
and relatives — 4.1% , other purposes — 1.9%. It is
noteworthy that compared to Kazakhstan foreign
visitors to travel more for leisure and vacation
(34.6%), while non-residents mainly from the
business and professional goals (88.1%).

As can be seen from the above, tourism in
Kazakhstan relies mainly on the local population, as well
as business and professional trips of foreign residents.

The total number of foreign residents who moved
to Kazakhstan in 2012 amounted to 6,163,204,
which is 8.4% more than in 2011.

Most of the foreign residents came from
the three neighboring countries: the Republic of
Uzbekistan (37.1%), Kyrgyz Republic (23.6%) and
the Russian Federation (22.2%). The main reasons
for their arrival were private (75.9%) and transit
travel (18.2%), while business tourism and tourism
for the purpose of recreation and holidays accounted
for 5.9%. Many foreign visitors arriving to the stop
in the family or friends, transit or arrive one day
(day visitors).
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Visitors of outbound tourism in 2012 amounted
to 9,065,579, which is 13% more than in 2011.
Such volumes of outbound tourism contribute to
the formation of the negative balance of tourism
(more than 434 million US dollars) in the balance
of payments. Kazakhstan remains “tourist donor”

for countries such as the Republic of Turkey,
the People’s Republic of China, the United Arab
Emirates, the Kingdom of Thailand, where rapidly
developing tourism industry, creating new jobs,
improving the structure of the balance of payments
and rising living standards.
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3 3axon Pecniy6muku Kazaxcran ot 13 utons 2001 roga «O Typucrtckoii nesitensHocTH B PecniyOnuke Kazaxcramy.
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