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Management of a loan portfolio 
of a commercial bank

A service of crediting is one of the most profitable items of a commer
cial bank. It is the crediting that forms a basic part of the net profit, which 
further is listed into the reserve funds. Simultaneously credits’ defaults (es
pecially of the large credits) promoted bank’s bankrupt and later, due to 
bank’s importance on the macroeconomical level, it causes bankrupts of 
companies, legal entities and individuals.

Bank activity is directly connected to different risks in the process of 
bank’s communications with clients and other banks. Loan risk is the main 
threat for succesful bank functioning. Increasing the volume of problem 
loans in the structure of a loan portfolio makes a negative influence on a 
reputation and a position of a bakn in the market of credit resourses. The 
issues of management of a loan portfolio of a commercial bank is consid
ered in this article. 
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Жо ла ма но ва М.Т.

Ком мер ция лық банк тер дің  
не сиелік порт фе лін бас қа ру 

Не сие қыз ме тін ұсы ну ком мер циялық банк тер үшін кі рі сі ең мол 
ба ғыт бо лып та бы ла ды. Атап айт қан да, банк тің қа ра жат ре зер ві сі не 
бө лі не тін та за кі ріс тің бас ты бө лі гін дәл осы не сиелен ді ру құ рай ды. 
Осы мен қа тар, не сиелер дің, әсі ре се ірі не сиелер дің өтел меуі банк
тің банк рот қа ұшы ра уына жол аша ды, ал банк тің мак роэко но ми ка
лық дең гейде гі ма ңыз ды лы ғын ес кер сек, олар мен қа тар кә сі по рын
дар дың, же ке жә не заң ды тұл ға лар дың да банк рот қа ұшы ра уына 
жол аша ды. 

Банк қыз ме ті  тұ ты ну шы лар жә не бас қа банк тер мен өза ра ын
ты мақ тас тық про цес те рі ба ры сын да әртүр лі тәуе кел дер мен ті ке лей 
бай ла ныс ты. Әсі ре се, не сиелік тәуе кел, банк қыз ме ті нің та быс ты 
жал ғас уына үл кен қа тер ту ғы за ды. Не сиелік порт фель құ ра мын да ғы 
проб ле ма лық не сиелер кө ле мі нің ұл ғаюы не сиелік ре су рс тар на ры
ғын да ғы банк тің бе де лі мен по зи циясы на ке рі әсер ете ді. Бұл ма қа ла
да ком мер циялық банк тер дің не сиелік порт фе лін бас қа ру мә се ле ле рі 
қа ра ла ды. 

Тү йін  сөз дер: Ком мер ция лық банк тер, проб ле ма лық не сиелер, 
нә па қа лар, на рық, мер зі мі өт кен бе ре шек, Ұлт тық банк.

Жо ла ма но ва М.Т.

Уп рав ле ние ссуд ным  
порт фе лем  

ком мер чес ко го бан ка

Пре дос тав ле ние ус луг кре ди то ва ния яв ляет ся од ной из са мых 
до ход ных стать ей ком мер чес ких бан ков. Имен но кре ди то ва ние фор
ми рует ос нов ную до лю чис той при бы ли, от чис ляе мой в фон ды ре
зер ви ро ва ния. Од нов ре мен но неп ла те жи по кре ди там, осо бен но 
круп ных кре ди тов, спо со бс твуют банк ротс тву бан ка, а в си лу его зна
чи мос ти на мак роэко но ми чес ком уров не, к банк ротс тву предп рия
тий, юри ди чес ких и фи зи чес ких лиц. 

Бан ковс кая дея тель ность нап ря мую свя зан а с раз лич ны ми рис ка
ми в про цес се взаимо дей ст вия бан ка с клиен та ми и дру ги ми бан ка ми. 
Кре дит ный риск пре дос тав ляет наи боль шую уг ро зу для ус пеш но го 
функ цио ни ро ва ния бан ка. Уве ли че ние объе мов проб лем ных кре ди
тов в ст рук ту ре ссуд но го порт фе ля не га тив но влияет на ре пу та цию 
и по зи цию бан ка на рын ке кре дит ных ре сур сов. В статье расс мат
ри вают ся воп ро сы уп рав ле ния ссуд ным порт фе лем ком мер чес ко го 
бан ка.

Клю че вые сло ва: ком мер чес кие бан ки, проб лем ные ссу ды, про
ви зии, ры нок, прос ро чен ная за дол жен нос ть, На циональ ный банк.
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During the bank’s realization of a loan policy about loan 
repayment provision there is very important work with prob-
lem loans. Problem loans are those loans whose borrower 
doesn’t discharge a liabilities after receiving a loan on time 
and in full or those loans which security price has dramatically 
decreased.

A problem loan is a loan that has a delay of discharge a liabilities 
according to a bank loan agreement.

The observed increase of population crediting, including blank 
and express loans, leads to the growth of problem loans part in bank 
assets. Problem loans can be displayed in many different ways.

More often problem loans are resulted by a money crisis of 
a client. In this connection after loaning bank should implement 
measures for preventing bank losses. For this purpose banks con-
duct periodical independent and objective clients surveys, executed 
by audit department for their indication the problem loan’s signs.

For more detailed assessment of a loan market statement it os 
necessary to thorougly consider the changes in the structure of a 
loan portfolio.

The credit investment volume which is presented by a banking 
sector during the last 3 years has increased on 21,7% from 11 657 
billion tenge to 14 184 billions tenge. This growth shows a positive 
trend for the future growth. However, there are possible deteriorations 
of the quality of a loan portfolio.

The quality of a loan portfolio is one of the most important 
indicators of banking sector activity, which directly affects on 
financial sustainability and bank stability.

Changes in the structure of a loan portfolio looks this way 
(Table 1):

The table show that:
Loans in arrears from 1 to 30 days in the period of 2012-2014 

increased on 69,4% in the total loan portfolio;
Loans in arrears from 31 to 60 days in the period of 2012-2014 

increased on 23,1% in the total loan portfolio;
Loans in arrears from 61 to 90 days in the period of 2012-2014 

increased on 41,2% in the total loan portfolio;
Loans in arrears more than 90 days in the period of 2012-2014 

decreased on 3,8% in the total loan portfolio.
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Table 1 ‒ The quality of the loan portfolio of the Kazakhstan banking sector

Indicator’s title / date
01.01.2013 01.01.2014 01.01.2015

Summ (bil-
lion tenge)

In % to the 
total

Summ (bil-
lion tenge)

In % to 
the total

Summ (bil-
lion tenge)

In % to the 
total

Bank loans (the main debt), including: 11 657,9 100,0 13 348,2 100,0 14 184,8 100,0

Loans for which there is no arrears 
of principal and / or accrued interest 7 796,6 66,9 8 745,9 65,5 10 259,3 72,3

Loans in arrears from 1 to 30 days 211,0 1,8 209,9 1,6 357,5 2,5

Loans in arrears from 31 to 60 days 128,7 1,1 91,5 0,7 158,4 1,1

Loans in arrears from 61 to 90 days 48,4 0,4 142,7 1,1 69,3 0,5

Loans in arrears more 30 days 3 473,2 29,8 4 158,2 31,2 3 340,4 23,5

Provisions IFRS 3 715,2 31,9 4 643,9 34,8% 3 581,1 25,2

The coverage ratio of provisions for 
IAS loans overdue more than 90 days 107,00 111,70 107,20

For the best understanding the problems of 
«non-working» loans of STB (second-tier banks) of 
The Republic of Kazakhstan let’s research the data 
on the Picture 2:

Beginning of the second half-year 2014 there 
was conducted an active work for decreasing the 
level of «non-working» loans, however, despite this 
decreasing, the quality of a loan portfolio is still be-
ing unsatisfactory.

Changes of NPL for more than 90 days in 2014 
compared with 2012 decreased on 6,3%, notwithstand-
ing that a situation with providing the quality and op-
timal structure of loan portfolios of Kazakhstan banks 
hasn’t changed during last several years. It is a progress 
in the work with loans in arrears more than 90 days.

Provisions are the amounts of funds which is 
necessary for covering the losses of failures to re-
turn assets of their price reduction. 

Picture 1 ‒ Loans that are issued by second-tier banks

Consequently, the volumes of bad loans in 
total for the Kazakhstan commercial banks have 
increased in every category, except loans in ar-
rears more than 90 days, which have decreased 
on 3,8%. It all was preceded by the work of the 
banks itself and of the National Bank of the 
country.

It’s common knowledge that the communica-
tion with the borrowers of this category is very 
long, and it’s set reforms, a partnership with col-
lector companies and creating the Problem loans 
Fund promotes the fulfillment of the requirements 
of the National Bank.

One of the actual problems in providing the 
stable functioning of a banking sector and a finan-
cial system is production and using efficient mea-
sures for clearing bank balances from loans in ar-
rears more than 90 days.
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Provisions are divided into general and special 
ones. Special provisions are the provisions that are 
formed for covering losses of the concrete classifies 
assets, for which the possibility of failure to return 
prevails or which current price at least two times 
less than the buying price. General provisions are 
the provisions for the possible losses in the whole 
totality of bank assets, except those for which it is 
necessary to create special provisions. Let’s observe 
the picture for researching the ratio of the provisions 
volume to the whole volume of a loan portfolio of 
banking sector.

It is shown in the picture the reduction of the 
provision volume in 2014 compared with 2013 

and 2012. In total there is decreasing of provisions 
on 5,7% for the reporting period. It proves the 
effectiveness of using the tools by The National 
Bank for improving the quality of a loan portfolio.

As it shows the practice of the developed 
countries in the solving problems of bad loans 
that finding of such a solution can last for long 
years if there is no active policy and support from 
government. It also can cause the decrease of 
the competitiveness of the Kazakhstan banking 
sector, including the integration process within 
Eurasion Economil Space, and the stability in 
front of the possible future deterioration in world 
markets.

Мл рд.т. – billion tenge
Ссуд ный порт фель – a loan portfolio
Зай мы … - Loans in arrears more than 90 days

Picture 2 ‒ Dynamics of the loan portfolio and loans in arrears more than 90 days.

Ба лан со вая стои мос ть зай мов ‒ The carrying value of loans
Про ви зии по МСФО ‒ provisions under IFRS

Picture 3 ‒ he provisions volume to the whole volume of a loan portfolio of second-tier banks
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In order to realization of the measures, provided 
by The Plan ot realization of The Road Map 2020 of 
The Republic of Kazakhstan, there was developed 
the conception of the shareholding «Problem Loans 
Fund». The purpose of the conception is the increase 
of the effectiveness of the Fund functioning and of 
its methods of partnership with banks.

In its turn, the goal of the Fund is assistance to 
banks in the process of «clearing» a balance from 
«non-working» loans in order to implementation 
the strategic objective for improving the quality of a 
loan portfolio in a bank system, reaching the tafget 
level of «non-working» loans (no more than 10% 
by 2016), including through long-term financing 
in the national currency. Wherein the ability of 
partnership with the Fund must be considered by 
banks along with another available tools for work 
with «non-working» loans (remission, write-off, 
sale and transfer to a bank’s daughter organization, 
acquiring doubful and helpless assets of a parental 
bank, collector companies, etc.)

Generalizing abovementioned information, we 
can conclude the seriousness of the problem with 
risk management in bank activity. It should be noted 
that the necessary conditions in risk management is 

a right system of full powers distribution, concrete 
official instructions and perfect information transfer 
channels. Generally, the risk management system 
is realized through precise events, implemented 
on the level of strategic management and within 
the cooperation of the sctructural departments of 
a bank.

The analysis above has shown that the volume 
of given loans rises from year to year, which 
is caused by financial needs of borrowers. For 
satisfaction such needs the second-tier banks use 
different innovations, including inventing new 
products, creating advantageous conditions, running 
marketing manipulations.

The quality statement, the portfolio bottom 
have showed good changes. As it was stated before, 
it was affected by the reforms and the reasonably 
strict policy of The National Bank. As we see in the 
struggle with loans in arrears more than 90 days there 
used the tools of a default and a loan policies. As the 
most priority measures in the work with problem 
loans there are sale to collector companies, write-off 
the hopeless loans, prolongation the total term of a 
loan, changing a payment schedule, refinancing of 
a debt.
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